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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

28I nexabps 12013 rona N[1442-03

POCCUNCKAS ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLUMAIBHOIO OBCNY)XUBAHUS TPAXOAH B POCCUNCKOW ®ELEPALIMM

[TpunsT
I'ocynapcrBennoi Jlymoit
23 nexabps 2013 roga

Onobpen
Coserom ®enepanuun
25 nexabps 2013 roma

CIHHUCOK U3MEHSIOINUX JOKYMEHTOB
(B pen. denepanbHbIX 3ak0HOB 0T 21.07.2014 N 256-D3,
or 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-P3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N_190-®3)

Fnaea 1. OBLUUE NMOJIOXKEHUA
Cratbsa 1. NpeameT perynupoBaHusi HacTosiwero PegepanbHOro 3akoHa
1. Hacrosimuii denepanbHblid 3aKOH YCTAaHABIMBACT:

1) nmpaBoBbBIE, OpraHU3aLMOHHBIE U SKOHOMUYECKHE OCHOBBI COLMAJIBHOIO OOCIYXMBaHMS I'pakJaH B
Poccuiickoit @enepanuy;

2) mnonHOMOYMsS (enepanbHbIX OPraHOB TOCYNApPCTBEHHOW BIACTH M IOJHOMOYHUS OPraHOB
rOCy/apCTBEHHOW BIIAaCTH CyOBekTOB Poccwiickoit ®enmepanmu B cdepe COIMUAIBHOTO OOCTYKHUBaHUS
TpaKJIaH;

3) npaBa 1 0053aHHOCTH MOJTyyaTeneil ColMaIbHbIX YCIyT;

4) npaBa 1 003aHHOCTHU MOCTABIIMKOB COIIMATIBHBIX YCIYT.

2. JleiictBue Hactoswmero @PenepasbHOrO 3aKOHAa pacHpOCTpaHsAeTcs Ha rpaxaaH Pocculickoi
denepary, Ha UHOCTPAHHBIX T'PaXKJIaH U JIKI 0e3 TPaKIaHCTBA, MOCTOSIHHO MPOXXHUBAIOIIUX HA TEPPUTOPUHU
Poccuiickoit ®deneparnuu, OEKEHIEB (najee - TpakaaHe, TPAKIAHWH), a TaKKe Ha IOPUIUYECKUX JIHII
HE3aBUCUMO OT MX OpPraHHU3aLMOHHO-IIPABOBOM (OPMBI W HHAMBUIYalbHBIX IpeIIpUHUMATENCH,

OCYHICCTBIIIOIUX CONNAJIbHOC 06CJ'Iy>KI/IBaHI/IC I'paxXaaH.

Crtatbs 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6¢cnyXMBaHus rpaxaaH
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

[IpaBoBOE perynupoBaHHE COLMATBHOTO OOCITY>KMBaHHS Tpa)KJ1aH OCYILECTBIIETCS HAa OCHOBAaHUH
Hacrosiero denepanbHOro 3aKoHa, APYTUX (peepanbHbIX 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX AKTOB
Poccuiickoit denepariuy, a Takke 3aKOHOB U MHBIX HOPMATHBHBIX IPAaBOBBIX aKTOB CyOBeKkTOB Poccuiickoit
denepanuu.

Ctatbs 3. OCHOBHbIe NMOHATUA, UCNOJIb3yeMble B HacToALleM CDep,epaanOM 3aKOHe
s ueneit Hactosiniero denepanbHOrO 3aK0OHA UCIIOIB3YIOTCS CIIEIYIOIIME OCHOBHBIE TTOHSATHS:

1) commanbHOe OOCIy)XKMBaHHME TpakJaH (Jajee - COLMAIbHOE OO0CIy)XHBAHHE) - AEATEIbHOCTH IO
MIPEIOCTABICHUIO COITUATBHBIX YCITYT TPaKIaHaM;

2) conuanbHasg yciyra - JAelcTBUE WU AeHCTBUs B chepe cOlMambHOro OOCIyKUBaHHS MO OKa3aHUIO
MOCTOSTHHOW, TEePUOAUYECKOM, Pa30oBOM MOMOIIM, B TOM YHCIE CPOYHOH MOMOIIM, TPAKIAHUHY B IIENAX
YIIYYIIEHUS] YCIOBUH €ro >KU3HEACATEIbHOCTH MU (MJIM) PACIIUPEHHUS €r0 BO3MOXKHOCTEH CaMOCTOSTEIHHO
o0ecrneunBaTh CBOM OCHOBHBIC )KH3HEHHBIC TOTPEOHOCTH;

3) mosydarenb COLHMAIBHBIX YCIYT - TPaXIaHWUH, KOTOPBIA NpPHU3HAH HYXKJAIOIIUMCS B COIIMAIBHOM
00CcITy>)KMBaHUU U KOTOPOMY TPEIOCTABIISIOTCS COIMAIbHAs yCIIyTa HIIA COIMATbHBIC YCITYTH;

4) noCTaBIIMK COLMATIBHBIX YCIYT - FOPUAMUYECKOE JIMLIO HE3aBUCUMO OT €ro OpraHU3alliOHHO-IIPABOBOM
(dopMbI U (MIIH) MHIUBHULYaJIbHBIN PeAIPUHUMATENb, OCYIIECTBIIAIONINE COLUATbHOE 00CTYKUBAHUE;

5) cTaHmapT COIMAIILHON YCIYTHM - OCHOBHBIE TpeOOBaHUS K 00bEMy, MEPHOJUYHOCTH U KAueCTBY
MIPEIOCTABJICHNS. COLMAJIBHOM YCIyI'M T[OJIy4aTell0 COLMAIbHOM YCIyI'M, YCTAaHOBJEHHbIE IIO BHJaM
COLIMAJIbHBIX YCIYT;

6) mpodusakTHKa 0OCTOSITEIHCTB, 00YCIOBIMBAIONINX HYXJIAE€MOCTh B COIIMAILHOM OOCITY>KHBaHHH, -
crcTeMa Mep, HalpaBJICHHBIX HA BBISBICHUE W YCTPAHEHUE NPUYHH, MTOCTYKHBIIUX OCHOBAHUEM YXY/IIICHUS
YCIIOBHI JKU3HENCATEIILHOCTH TPaXKIaH, CHUKCHUS MX BO3MOXHOCTEH CaMOCTOSITEIbHO 00ECreunBaTh CBOU
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH.

CraTtbs 4. [pyMHUMNBLI counanbLHOro o6¢cnyXxuBaHus

1. COHI/IaJ'II)HOG 06CJ’IY)KI/IBaHI/Ie OCHOBBIBACTCsA Ha CO6J’IIOI[€HI/II/I IIpaB 4YCJIOBEKA W YBAXXCHHUU
JOCTOMHCTBA JIMYHOCTH, HOCHUT FYMaHHBIﬁ XapaKTEep M HC JOMYyCKACT YHMIKCHHUA YCECTU U NOCTOMHCTBA
YCJIOBCKaA.

2. ConmanbpHOE 00CTYKHBaHUE OCYIIECTBISETCS TAKXKE Ha CICIYIOIUX MPUHITUIAX:

1) paBHBI, CBOOOIHBIN JOCTYI TPaKJaH K COIMATILHOMY OOCTYKHBAHHIO BHE 3aBUCUMOCTH OT MX T0JIa,
pacel, BO3pacTa, HAOWMOHAJIIBHOCTH, SA3BIKA, MNMPOUCXOXKIACHUA, MCCTAa KUTCIbCTBA, OTHOIICHHUA K PCIUTHH,
yOCXKICHUI 1 TPUHAJIC)KHOCTH K 00IIECTBEHHBIM 00bEIMHECHHSIM;

2) AAPECHOCTDb NPEAOCTABJICHUA COLIUAJIBHBIX YCIIYT;

3) HpI/I6J'II/I)KeHHOCTB NMOCTABIIMKOB COLUAJIBHBIX YCIIYT' K MECTY KHUTCJIILCTBA HOquaTeHeﬁ COLIMaJIBHBIX

YCIYT, JOCTaTOYHOCTh KOJHMYECTBA ITOCTABIIUKOB COIMANBHBIX YCIYT Ui obOecreueHus MOTpeOHOCTen
TpaXIaH B COLMAIGHOM OOCITY)KMBAaHHH, JOCTaTOYHOCTh (DMHAHCOBBIX, MAaTEPHAIBLHO-TEXHHUECKUX,
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KaJpOBBIX U MH(POPMAIMOHHBIX PECYPCOB Y TIOCTABIIUKOB COIIMATBHBIX YCIYT;
4) coxpaHeHHe peObIBaHMS TPaKIaHIHA B TPUBBIYHOM OJIATONPHSTHON CpEIE;
5) 10OPOBOJILHOCTH;
6) KOHQUICHIIMATHEHOCTb.
CraTtbsa 5. Cuctema coumanbHOro oocnyxuBaHus
Cucrema coMaabHOTO 00CITy)KUBaHUS BKIIIOYAET B ceOs:

1) ¢denepanpHBIii OpraH MCHOJHUTENIBHOW BIACTH, OCYIIECTBISIONMNA (YHKIMHM IO BBIPAaOOTKE U
peanu3anyy rocy/1apCTBEHHON TMOJIUTUKHA M HOPMAaTHBHO-TIPABOBOMY PETYJIHPOBAHUIO B cepe COUUAIBLHOTO
oOciyKuBaHUS (J1ajee - yIoJIHOMOYEHHBIN (efiepaibHbIii OpraH UCIOJHUTEIBHOMN BIIACTH);

2) opraH TOCyIapCTBEHHOW BiacTH cyObekTa Poccuiickoit ®eneparuu, yHOJHOMOYCHHBIM Ha
OCYIIECTBIIEHUE MPENYCMOTPEHHBIX HAcTOAUMM DenepanbHbIM 3aKOHOM MOJTHOMOUYUN B chepe COIHanbHOTO
oOciTy>)kMBaHUsI Ha TeppuUTOpuu cyObekra Poccuiickoit @enepanuu (nanee - yHOJIHOMOYEHHBIM OpraH
cyobekTa Poccuiickoii @enepanuu), B TOM YKCIE€ HA MPU3HAHKUE TPAXKJIaH HYXIAIOLMMUCSH B COLMAIIBHOM
00CITyKUBaHUM, COCTaBJICHWE WMHIAUBUAYAJIbHOM HPOrpaMMbl MPEAOCTaBICHUS COLUAIBHBIX YCIyT (nanee -
MHIUBUAYaTbHAS IPOTPaMMa);

(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D03)

3) opraHu3ali COLNHAJIIBHOTO O6CJIy>KI/IBaHI/I${, Haxogdamuecss B BCACHHUU (benepaanLIX OpraHoB
HCIIOJHUTEILHOMN BJIaCTH,

4) opraHu3anuy COIMAIBLHOTO OOCTY)XUBaHUS, HAXOMSIIMECs B BeACHHU cyObekTra Poccuiickoit
Oenepannu (anee - opraHU3aIii COMATBHOTO 00CTyXuBaHus cyobekTa Poccuiickoit denepannn);

5) HerocynapcTBeHHble (KOMMEpYECKHE€ H  HEKOMMEPYECKHE) OpraHu3alid  COIHAIBHOTO
oOCyXUBaHUS, B TOM UHCJIE€ COLNUAIbHO OpPUEHTHUPOBAHHBbIE HEKOMMEpUECKHE OpraHU3alluu,
MPEIOCTABIISIONINE COLUATbHBIC YCIYTH;

6) HHAWBUIYAJIbHBIX npeuanHHMaTeneﬁ, OCYHICCTBJIAOMINX COITUAJIBHOC OGCJ’Iy)KI/IBaHI/Ie;

7) opraHu3aluM, KOTOpbIE HAaxXOJATCS B BEACHUU YIOJIHOMOYEHHOro opraHa cyobekra Poccuiickoit
®enepalyivi 1 KOTOPHIM B COOTBETCTBUU C HACTOAUIMM DeiepaibHbIM 3aKOHOM IPEI0CTABIECHbI OJTHOMOYHS
Ha MpHU3HAHHE TpakJaH HYXAAIOIMIKMMUCA B COIMAIBHOM OOCITYXMBAaHUM M COCTaBJICHHME WHIUBUAYaTbHOU
OpOrpaMMbl Ha TEPPUTOPHUSAX OAHOTO WM HECKOJBKMX MYHUIUNAIbHBIX OOpa3oBaHui (nanee -
YIOJIHOMOYEHHbIE OPTaHU3aLIHN).

(n. 7 BBenen DenepanbHbiM 3akoHOM OT 14.11.2017 N 324-D3)

Cratbsa 6. KoHthmaeHumanbHOCTL MHOPMaLUUK O nonyYaTterne coumManbHbIX yCryr

1. He pnomyckaercs pasriamieHue uWH(OpMAIMM, OTHECEHHOM 3aKOHOMATENBbCTBOM Poccuiickoit
Oenepanyu Kk nHGOpMaIMU KOHPUACHIIMATHLHOTO XapaKkTepa WiH cly:ke0Hoi nHpopmalmu, 0 moaydyaTensx
COLIMATIBHBIX YCIYT JIMIAMH, KOTOPHIM 3Ta HWHGOpMAIUs CTala HW3BECTHA B CBS3H C HCIOJIHEHUEM
npodecCHOHANBHBIX, CIYKEOHBIX M (WJIM) WHBIX 00s3aHHOCTEH. Pasriamenue mHpOpMauu O MOTydaTeNsix
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COLIMAJILHBIX YCIYT BIE€YeT 3a cOOOW OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit
denepauuu.

2. C corjmacus nojyyaTess COLMAIbHBIX YCIYI WIM €ro 3aKOHHOIO IIPEJICTABUTEINs, JAHHOTO B
MUCHMEHHOM (OopMe, TOIyCKaeTcs rnepenaya HHGOPMAIHH O TOJTydaTelle COIUATBHBIX YCIIYT IPYTUM JIUIAM,
B TOM YHUCJIE JOJDKHOCTHBIM JIMIIAM, B HHTEpecax IOJyyaTelis COUUANbHBIX YCIYr WIH €ro 3aKOHHOTO
IpeACTaBUTENs, BKIIIOYAsi CPEACTBa MacCOBOM MH(pOpMAMU M O(PULHMAIBHBIA CaWT MOCTABLIMKA COLMAIBHBIX
yCIIyT B HH(OPMalMOHHO-TeIEKOMMYHHKAIIMOHHOM ceTn "MHTepHer" (nanee - cets "MHTEepHET").

3. HpCI[OCTaBJ'ICHI/IG I/IH(I)OpMaI_II/II/I O MOJIy4aTeJie COUUAJIbHBIX YCIIYT 0e3 ero coryacus uin 0e3 coriiacus
€T0 3aKOHHOT'O IMPEACTABUTCIIA JOITYCKACTCA:

1) mo 3ampocy OpraHoB AO3HAHUS M CIEJICTBHSA, CyAa B CBA3M C HPOBEJCHUEM pacCIEJOBAaHMS WIH
CyJIeOHBIM pa30MpaTeIbCTBOM JIMOO IO 3allpoCy OPraHOB NMPOKYpPaTYphl B CBSA3H C OCYIIECTBICHHUEM HMU
HPOKYPOPCKOTO HAA30Da;

2) Mo 3ampocy HHBIX OPraHOB, HAJEJICHHBIX MOJTHOMOYMSMH MO OCYIIECTBICHHUIO TOCYIAPCTBEHHOTO
KOHTpOJIs (Haa30pa) B cepe conaabHOro 00CTyKUBaHUS;

3) npu o0O0pabOTKE MEepPCOHANBHBIX JAHHBIX B paMKax MEKBEJOMCTBEHHOTO HH(OPMAIIMOHHOTO
B3aUMOJICUCTBUS, a TaKXE NPH PETUCTPAlMH CYOBhEKTa MEPCOHAIBHBIX JAaHHBIX Ha €IUHOM IopTaje
TOCYJAPCTBEHHBIX M MYHHUIMIMAIBHBIX YCIyr W (WIM) PErHMOHAIBHBIX TOpTajaX TOCYAapCTBEHHBIX W
MYHUIIMNIAJIBHBIX YCIAYT B COOTBETCTBUM C 3aKOHOJATENLCTBOM OO0 OpraHu3alid MpeJoCcTaBICHUS
rOCY/AapCTBEHHBIX U MYHHUIIUIATBHBIX YCIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu ciaydasx.
Masa 2. NONTHOMOYUA GEQEPANbHbLIX OPFTAHOB FOCYOAPCTBEHHOM

BJIACTU U OPTAHOB rOCYOAPCTBEHHOW BNIACTU CYBBEKTOB
POCCUNCKOUN ®EOEPALIMUN B COEPE COLIMATIBHOIO OBCITYXXUBAHUA

Cratba 7. NonHomounsa pepepanbHbIX OpraHOB rocyaapCTBeHHOW Bnactu B cdepe
coumanbHOro obcnyxnBaHus

1. K mnomHoMoumsiMm (enepaabHBIX OpPraHOB TOCYJApPCTBEHHON BIIAaCTU B cdepe COIHATHHOTO
00CITyKUBAaHUS OTHOCSITCS:

1) ycTaHOBiIE€HHE OCHOB TOCYAAPCTBEHHOM MOJMTHKM M OCHOB IPABOBOIO PEryJlHMpoOBaHUs B cdepe
COLMAJIBHOTO 00CITY)KUBaHUS;

2) yTBepKIeHHE METOINYECKUX PEKOMEH/IAINK 10 pacyeTy MOAYyIIeBbIX HOPMATUBOB (PMHAHCUPOBAHHS
COLIMAJIBHBIX YCIIYT;

3) yTBepk/IeHrEe OPUMEPHOTO MEPEYHs COLUAIbHBIX YCIYT 10 BUAAM COIMABHBIX YCIYT;
4) yTBepKeHHE MOPsIKa pa3MelleH!s] 1 0OHOBICHHU MH(OPMAIMK O NMOCTABLIMKE COLUANIBHBIX YCIYT,
BKJIIOYasl TpeOOBaHMsI K COJEpkKaHUIO U (hopMe MpeocTaBiIeHUs] YKa3aHHOM MHPOpMaLuu, Ha 0pULHATIBHOM

caiiTe NOCTaBIMKA COLIMAJIBHBIX yCIyT B ceTH "HHTepHeT";

5) ynpasienue denepanbHOil COOCTBEHHOCTHIO, HCIIOJIB3YEeMOH B cepe COMaIbHOT0 00CTyKUBAHUS;
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6) BefieHHE eMHON (heiepalibHOM CHCTEMBI CTATUCTUYECKOTO Y4eTa U OTYETHOCTH B chepe COLUaTbHOTO
00CITy)KUBaHMUS;

7) benepanbHBIN TOCYIAPCTBEHHBIN KOHTPOJb (Ha30p) B cepe COIHATLHOTO 00CITy )KHUBAHHUS,

7.1) co3manue yCJIOBUH JUIsi OpraHu3alliy TPOBEACHUS HE3aBUCUMOW OLIEHKH KadecTBa YCIIOBUM
OKa3aHMs yCIyT OpraHu3aIusIiMy COITUATBHOTO OOCTYKUBAHMS;
(. 7.1 BBenen denepanbabiM 3aKk0HOM 0T 21.07.2014 N 256-D3; B pea. denepanpHoro 3akona ot 01.05.2019
N 91-®3)

8) MexmyHapoJaHOe cOTpyaHHuecTBO Poccuiickori ®enepanuu W 3aKIIOUCHHE MEXKIYHAPOIHBIX
noroBopoB Poccuiickoit @eneparinu B chepe CONMUaTbHOTO 00CTyKUBAHHUS;

9) wmHBle OTHOCAIMECS K cdepe COIMaTbHOrO OOCIY)XKMBaHUS M YCTaHOBJIECHHBIC (helepanbHBIMU
3aKOHAMH MTOJTHOMOYHSI.

2. K momaoMounsm YIIOJIHOMOYCHHOI'O (beﬂepaJIbHOl"O opraHa HCITOJIHUTEIHLHOHN BIACTH OTHOCSATCS

1) BeIpaboOTKa M peanu3alys roCyJapCTBEHHOH MOJUTHKH B cdepe COLMAIbHOTO O0O0CIYyKHBaHUSA, a
TaKXke BbIpaOOTKa Mep 10 COBEPIICHCTBOBAHUIO COLMAIBHOTO 00CITY )KUBaHUS;

2) KoOpAMHAIMA JEATEIBHOCTH B cepe COIMAIbHOrO  OOCIYKMBAaHHS, OCYIIECTBISIEMOM
(benepaTbHBIMU OpraHaMU UCTIOTHUTEBHOW BIIACTH, UCIIONHUTEIBLHBIMI OpTaHaMH TOCYJapCTBEHHOH BIACTH
cyobekToB Poccmiickoit denepanuu, O0OMEPOCCHICKUMU OOIIECTBEHHBIMH OPTaHU3AIMSIMH W WHBIMU
OCYILECTBIIIOLUIMMHU AEATEIBHOCTb B C(hepe COLMATBHOI0 00CTyKUBAaHHS OpraHNU3aLUsIMMY;

3) METOAHNYCCKOC obOecrieueHune COLIMaJIBHOTI'O O6CJ'Iy>KI/IBaHI/I$I, B TOM 4YHCJIC B 4YacCTH, Kacaromiemcs
HpO(bI/IJ'IaKTI/IKI/I 06CTO$IT€J'ILCTB, OGyCJ’IOBHI/IBaIOH_[I/IX HYXXIaCMOCTh B COITUAJIbHOM OGCJ’Iy)KI/IBaHI/II/I;

4) yTBepKAeHHE NIPUMEPHON HOMEHKIATYPbl OPTaHU3aLUNA COIUATBHOTO OOCTYKUBAHMUS;

5) yTBepXkAeHHE METOJMYECKUX PEKOMEHJALMW IO pacyeTy NoTpedHocTell cyObekToB Poccuiickoit
@®enepalliy B pa3BUTHUN CETH OpraHU3alluil COLMAIbLHOIO 00CTYKUBAHUS;

6) yTBep)KICHUE HPaBUJI OPraHU3ALUU JEATEILHOCTH OpraHU3alMi COLMAIBHOIO OOCIYXHBAaHUA, UX
CTPYKTYPHBIX TMOJApa3feiIeHui, KOTOpble BKIIOYAIOT B ce0s pEKOMEHIyeMble HOPMATUBBLI IITATHON
YHCICHHOCTH, [EPEeYeHb HEOOXOAMMOro OOOpYIOBaHUS [UIs OCHAIEHWS OpraHu3aliii COIMAILHOTO
00CITy’)KUBaHUs, UX CTPYKTYPHBIX OJpa3ICIICHU;

7) yTBEp)KIeHUE PEKOMEHIYEMBbIX HOPM MHUTAaHUS MU HOPMATHBOB OOECTICUECHMS] MATKHM HWHBEHTapeM
MoJiydaTtese ColUalbHbIX YCIyT Mo (hopMaM COLMATBHOTO 00CTyKUBAHNUS;

8) yTBeprKJIeHHuE MPUMEPHOTO MOPSIKa IPETOCTABICHHUS COLUANIBHBIX YCIIYT;
9) yTBepkIeHHE MOpsAKa OCYIIECTBICHUS MOHHTOPHHTA COIMAIBHOTO OOCIYXHBaHHS B CyOBEKTax
Poccmiickoit ®enepanuu, a Takxke GOPM JTOKYMEHTOB, HEOOXOIMMBIX JJIsi OCYIIECTBICHHS TaKOTO

MOHHTOPHHIA,

10) yrBepxaeHHe peKOMEHIANnl 1Mo (HOPMHPOBAHHUIO U BEICHUIO PEECTpa IMOCTABIIMKOB COIHATBHBIX
YCIIYT M PETUCTPA MMOIydaTeIe COUAIBHBIX YCIYT;
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

11) yTBepxaeHHEe pEKOMEHJAIMKH 1O OpraHu3allMd  MEXBEJIOMCTBEHHOTO  B3aHMMOJCHCTBUS
WCTIOJIHUTENBHBIX ~ OPraHOB TOCYNAapCTBEHHOM BIacTH cyObekToB Poccuiickoit  @Denepanuu  mpu
MPEJAOCTABIICHUH COLUANBHBIX YCIYr, a TakKe MpU COJACHCTBUU B TNPEIOCTABICHUU MEIULIMHCKOM,
MICUXOJOTUYECKOM, MEeIAroru4ecKon, IPUINIECKOM, COIMaIbHOM MMOMOILIH, HE OTHOCSIIEHCS K COLIMATbHBIM
yciyram (COIMaibHOM COTIPOBOXKICHHH) (JJaiee TaKkKe - COITMATBHOE COMTPOBOKICHHUE);

12) yTBepxkIeHHE PEKOMEHJIAIUN MO OIpEeeICHUI0 WHAMBHUIYalbHOM MOTPEeOHOCTH B COLIMAJIBHBIX
yCIIyTax moiydareneil ColManbHbIX YCIIYT;

13) yrtBepkaeHue (QOpMBI 3asBICHHS O MPEAOCTABICHHM COLHUAIBHBIX YCIYT, MPUMEPHOH (OopMbI
JIOTOBOPA O MPEAOCTABICHUH COLMAIBHBIX YCIIYT, a Takxke (QOPMbI HHANBUYATBHOMN MTPOrpaMMBbI;
(B pen. ®enepanbHoro 3akona ot 14.11.2017 N 324-03)

14) yTBepkIeHue MOpsAKA HaMpaBiICHUs TpakJaH B CTallMOHApHBIE OPTaHU3ALMU COIMAIBLHOTO
00CITy’)KHBaHUs CO CIIELUATIbHBIM COLIMAIbHBIM 00CTYKUBAaHUEM;

15) yTBepkaeHHE NPHMEPHOIO MOJOKEHHs O MONEYUTEIHCKOM COBETE OpPTaHH3alUH COIMATBHOTO
00CITy)KUBaHMUS;

16) yTBepkaeHHE MOpsJIKA IMPEAOCTABICHUS COLMAIBHBIX YCIYr, a TaKXe MOpsAKa YTBEPKICHUS
MEpPEeYHsl COIMAJIbHBIX YCJIYI MO BHJAM COLMAJIbHBIX YCIYyI OpPTaHHU3alUSIMU COLMAIBHOIO OOCIY>KHBaHUS,
HaxXOJAIIMMHUCA B BeIeHUH (e/lepalIbHOTO OpTraHa UCTIOJHUTENbHOM BIIACTH;

17) wHBIE TPEITyCMOTPEHHBIE HOPMATUBHBIMH TIPaBOBBIMH akTamu Poccuiickoit ®Dexnepanun
MOJTHOMOYHS.

Cratba 8. NonHOMoOuYMA opraHoB rocyfapCTBEHHOW Brnactu cybbektoB Poccumckomn
®Penepaumnm B chepe counanbHOro oocnyxmBaHus

K monmHOMOYMSM OpraHOB TrocCyJIapCTBEHHOM BiacTH CcyObekTOB Poccuiickoit ®denepanuu B cdepe
COLIMATILHOTO 0OCTY>KUBAaHUS OTHOCSTCS:

1) mpaBoBO€ peryJMpoBaHHWE M OpraHU3alMs COLMATBHOTO OOCHyXuBaHMA B cyObekTax Poccuiickoit
®denepanyu B rpeeaax MoJHOMOYMHM, yCTAaHOBIEHHBIX HAcTOSIUM DeiepalibHbIM 3aKOHOM;

2) ompejelieHHE YIOJTHOMOYEHHOTO opraHa cyobekta Poccuiickoit ®enepamuu, a Takxke MpU
HEOOXOIMMOCTH YIIOJTHOMOYCHHOMN OpraHu3aInu;
(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopauHaLUs AEATEIbHOCTH MOCTABIIMKOB COLMANIBHBIX YCIIYT, OOIECTBEHHBIX OpraHU3alMid U HHbBIX
OpraHu3alyif, OCYIIECTBISIOMUX JEATEIbHOCTh B c(epe COLUATBHOTO OOCITYKUBaHHS, B CyOBEKTe
Poccuiickoit @enepanuu;

4) yTBEp:K/ieHUE perjaMeHTa MeXBEJOMCTBEHHOTO B3aMMOEHCTBHSI OpraHOB T'OCYIapCTBEHHOM BIIACTH
cyonsekTa Poccuiickoit deneparuu B CBS3M ¢ peanu3anueil moadHoMounii cyonrekta Poccuiickoit denepanun B
cdepe coluanbHOro 00CITyKUBAHUS;

5) YTBCPIKACHUC HOPMATHBOB IITaTHOM YHCIIEHHOCTHU opraHmauHﬁ COIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I
Cy@beKTa Poccuiickoit (Deﬂepaunﬂ, HOPMAaTHUBOB oOecrieueHUsT MITKUM HWHBCHTAPCM U ILIOMAJABIO KUIJIBIX
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

MMOMEIICHU I IIpU IPEAOCTABJICHUHN COLUAJIBHBIX YCIYTI' YKa3aHHBIMU OPraHU3alluAIMU;

6) yTBep)KJIeHHE HOPM MHUTAHHUS B OPTaHU3AIMIX COIMAIBHOTO OOCIyXuBaHHs CyObekTa Poccuiickoit
denepauuu;

7) ¢dbopMupoBaHME U BEJEHHE peecTpa IOCTABIIUKOB COLMAIBHBIX YCIYI M perucrpa mnoiydareneit
COIIMAJIBHBIX YCIIYT;

8) paspaboTka, (uHAHCOBOE OOECHEUCHHE M peaIM3alusl PETHOHAIBHBIX HPOTpaMM COLUAIBHOTO
00CITyKUBaHUS;

9) ytBepxkueHue 3akoHOM cyObekTa Poccuiickoit ®enepanyuu mepeuHs COLMAIBbHBIX  YCIHYT,
IpeaAOCTABIACMBIX MOCTABIIMKAMH COLUAJIBHBIX YCIYI, ¢ YYCTOM MPUMCPHOI0 NEPCHHA COLUAIbHBIX YCIIYyT
10 BUAaM COLUAJIBHBIX YCJIYT, YTBEPKIAACMOTO B COOTBETCTBHUU C IMYHKTOM 3 gactu 1 cratem 7 HaCTOAIIECTO
®denepanbHOrO 3aK0Ha;

10) yTBepskIeHUE MOPsIIKa MPEAOCTABICHUS COLIMATBHBIX YCIYT MOCTABUIMKAMU COLUATbHBIX YCIIYT;

11) ycraHoBIeHHE MOpAIKA yTBEPXKAECHUS Tapu(OB HA COLMATIbHbBIE YCIYIM HA OCHOBAaHMU MOAYIIEBBIX
HOpPMAaTHBOB (PMHAHCUPOBAHMS COLIUAIBHBIX YCIIYT;

12) yTBepKIeHHE TOPsIKAa OPTAaHU3AIMHA OCYIIECTBICHUS PETMOHAIBHOTO TOCYapCTBEHHOTO KOHTPOJIS
(Ham3opa) B cdepe commampHOTrO OOCITYKMBAaHHS C yKa3aHHEeM opraHa cyOwnekra Poccwiickoit @eneparum,
YIIOJTHOMOYEHHOTO Ha OCYIIECTBIICHHE TAKOTO KOHTPOJIS,

13) ycraHoBieHHE TIPEIeIbHON BEIMYUHBI CPEIHEAYIIEBOIO JOXO0AA IS MPEIOCTABICHHUS COIMATBLHBIX
yCIIyT OecIIaTHO;

14) YTBCPIKACHUC pa3Mepa IJIAThI 3a IIPEAOCTABICHUEC COUAJIBHBIX YCIIYT U IMMOPAAKa €€ B3UMAHUA,

15) obecneuenue OecIiaTHOTO JOCTynma K WH(DOpPMAMA O TOCTABIIMKAX COIHMAIBHBIX YCIYT,
MPEAOCTABIISIEMBIX MU COLMATBHBIX YCIYTax, BUAAX COLMAIBHBIX YCIYT, CPOKAX, MOPSAIKE U 00 YCIOBHUSIX UX
MpeIoCTaBlIeHUs, O Tapu(ax Ha 3TU YCIYTH, B TOM YHCIIE Yepe3 cpeAcTBa MacCOBOW MH(pOpMAINH, BKIIIOYas
pasmenieHre nHGopMaluKi Ha O(UIIMATIBHBIX caiiTax B cetu "MHTepHeT";

16) ycraHoBieHHE Mep COLMANBHOM TMOIAECPKKH W CTUMYJIUPOBaHUS pPAOOTHUKOB OpraHU3aluil
conuanbHOTO 00cTmyknBaHus cyonekTa Poccuiickoit denepanuu;

17) opramumzamus  npodecCHOHATBHOTO  OOydeHHus, NPOPECCHOHATBHOIO  00pa3oBaHUS U
JIOTIOJTHUTEIBHOTO MPO(heCCHOHATBHOTO 00pa30BaHus pAOOTHUKOB MOCTABIIUKOB COIHAILHBIX YCIYT;

18) BeneHuwe ydyera M OTYETHOCTH B cepe colMambHOro oOCHyX HBaHUS B cyObekre Poccuiickoit
denepanuu;

19) ycraHoBi€eHHE MOpsAKa peau3aluy NporpaMM B cepe COLUanbHOro 00CITyKUBaHUs, B TOM YUCIIE
WHBECTULMOHHBIX NPOrPaMM;

20) opraHM3anus NONIEPKKH COLMAIBHO OpPUEHTHPOBAHHBIX HEKOMMEPYECKMX OpraHU3aLUM,
OmaroTBopuTeei u J0OPOBOJIBICB (BOJOHTEPOB), OCYIICCTBISIONINX IEATEIIEHOCTh B Cepe COIMHATBLHOTO
obcimyxuBaHusi B cyObekTax Poccuiickoit ®eneparii B COOTBETCTBHHM C (enepaibHBIMH 3aKOHAMH U
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(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

3akoHaMu cyOBekToB Poccuiickoit denepanmu;
(B pen. denepanbhoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3paboTka W peanu3anus MEPONPHITHIA MO (OPMUPOBAHUIO U PA3BUTHIO PHIHKA COIHMATBHBIX
yCIIyT, B TOM YHCJIE TIO Pa3BUTHIO HETOCYIAPCTBEHHBIX OPraHU3aIil COIUAITBHOTO OOCITY KIBAHHUS;

22) pa3zpaboTka 1 anmpoOaIys METOIUK M TEXHOJIOTHH B chepe COIMATBHOTO 00CITYKUBAHNUS,
23) yTBepKIEHHE MOpsAKAa MEKBEIOMCTBEHHOTO B3aUMOJICHCTBUS OPTaHOB T'OCYJIAPCTBEHHON BIIACTH
cyobekToB Poccmiickoit ®exepanu  TpU  MPEAOCTABICHHHM COIHUAIBHBIX YCIYT M COIHMAIBHOTO

COIIPOBOKACHU,

24) yTBep>KACHNE HOMEHKJIATYyphl OpraHU3aluii COLMANIBHOTO OOCTyKUBaHHS B cyObekTe Poccuiickoii
®denepanuu;

24.1) co3maHue yCIOBHM Il OpPTaHHW3allMd TPOBEJACHHS HE3aBHUCHMOW OIICHKM KadecTBa YCIOBHM
OKa3aHMs YCIyT OpraHu3aIusIMy COITUATBHOTO OOCTYKUBAHHS;
(m. 24.1 BBemen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-03; B pen. deaepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

25) wuHBIE I[OJHOMOYMS, MNPEAYCMOTpEHHbIE HacTosUM DenepanbHbIM 3aKOHOM M JIpYTUMU
(denepaabHBIMU 3aKOHAMM.

Mnasa 3. NPABA U OBA3AHHOCTU NONYYATENEN COUMATNBHbIX YCNYT

Cratbsa 9. MpaBa nony4atenen coymanbHbIX yCnyr

[Tosydarenu conualibHbIX YCIyT UMEIOT IPaBO Ha:

1) yBaxkuTenbHOE U TyMaHHOE OTHOILICHUE;

2) moayyeHue OecIIaTHO B JOCTYNHOW (opme nHpopManuy O CBOUX IpaBax U 0OS3aHHOCTAX, BUJAX
COLMAJIBHBIX YCIYT, CPOKaxX, HOPsIIKE U 00 YCIOBUAX MX MPEIOCTaBIEHUs, O Tapu(ax Ha ATU YCIYyTU U 00 UX
CTOMMOCTH JIJIsl IOTy4aTeNst COLUAIBHBIX YCIYT, O BO3MOKHOCTHU MOJIyYEHHsI 3TUX YCIYT OECIIaTHO, a TaKKe
0 IIOCTABILMKAX COLUAIbHBIX YCIIYT;

3) BbIOOp MOCTABIIMKA WM MTOCTABIIUKOB COLIMANIBHBIX YCIYT;

4) oTKa3 OT MPEIOCTABIICHUS COLIMATIBHBIX YCIYT;

5) 3amuTy CBOMX IIpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoii
denepauny;

6) y4aCTueC B COCTABJICHUN MHAUBUAYAJIbHBIX IIPOTrpaMM;

7) obecnieueHne yCIOBUH TpeOBbIBaHWS B  OpraHU3alUsAX  COIHUAIBHOTO  OOCTYXUBaHUS,
COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUIM, a TAKKE HA HAJICKAITUN YXOI;

8) cBoOOmHOE  TMOCelleHHWEe  3aKOHHBIMU __ NPEJACTABUTENSMHU,  aJlBOKaTaMu, HOTapuycami,
NpPEACTaBUTENIIMU  OOLIECTBEHHBIX M (WJIM) UWHBIX OpraHMU3alUi, CBALICHHOCIYXKUTEISIMH, a TakKkKe
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POACTBCHHUKAMHU U APYTUMH JIMLIAMH B THEBHOC 1 BECUCPHEC BPEMSI;
9) COMUAJIBHOC COIMPOBOXKIACHUC B COOTBCTCTBHUHU CO craTben 22 HaCToAIIECTO (I)ez(epanLHoro 3aKOHa.
Cratbsa 10. O6s3aHHOCTM Nony4aTtenen counanbHbIX ycnyr
Honyan CJIM COLMMAJIBHBIX YCIIYyT 00SI3aHEbL:

1) npeaoCTaBIsAATb B COOTBECTCTBUU C HOPMATHBHBIMU IIPABOBBIMU dKTAMH Cy'6’beKTa Poccuiickoit
dDe;[epauHI/I CBCACHUA U JOKYMCHTHI, HGO6XO,Z[I/IMBI€ JJI TIPS AOCTABJIICHUA CONUAJIBHBIX YCIIYT,

2) cBOeBpeMEHHO HMH()OPMHUPOBATH MOCTABIIUKOB COIMAIBHBIX YCIYT 00 M3MEHEHUU OOCTOSTEILCTB,
00yCJIOBJIMBAIOIIUX MOTPEOHOCTH B MPEIOCTABICHUHN COLIMATIBHBIX YCIIYT;

3) coOmropaTh ycCiOBUS JOroBOpa O MPEIOCTABIEHUU COLHUAIBHBIX YCIYT, 3aKIIOYEHHOTO C
MOCTaBIIUKOM COILMAIBHBIX YCIYT, B TOM YHCII€ CBOEBPEMEHHO U B MOJHOM 00BbEME OIIauuBaTh CTOMMOCTh
MPEIOCTaBIEHHBIX COLMATBHBIX YCIYT MPH UX MPEJOCTABICHHUH 3a IJIaTy WIK YACTHYHYIO TIATy.

Mnasa 4. NIPABA, OBA3AHHOCTU U UHO®OPMALIMOHHAA OTKPLITOCTb
NOCTABLUMUKOB COLUUNAINBHBIX YCNYT

CraTtbsa 11. paBa nocTaBLWMKOB couuarnbHbIX yCnyr

1. HOCTaBIJ_II/IKI/I COHAJIBHBIX YCJIYT UMCIOT IIPaBO:

1) 3ampamuBaTh COOTBETCTBYIOIHME OpraHbl IOCYJapCTBEHHOM BJIACTH, a TaK)K€ OpraHbl MECTHOTO
CaMOYHpaBJ'IeHI/ISI n nonyanL oT YKaBaHHI)IX OpFaHOB I/IH(i)OpMaHI/IIO, HCO6XOI[I/IMYIO JJISA opraHmauI/m
COIMATBHOTO OOCITY)KUBAHHS;

2) OTKazaTh B TMPEAOCTABICHUHM COIMAIBHOW YCIyTH TMOJYYaTeNI0 COIHUAIbHBIX YCIyT B Ciy4ae
HapylmeHus UM YCJ'IOBI/Iﬁ A0roBopa 0 MpeAOCTABJICHUN CONUAJIBHBIX YCIYT, 3aKIIFOYCHHOI'O0 C IIOJIYy4YaTeJICM
COIMAJIBHBIX YCIYI' WJIKM €0 3aKOHHBIM HNPCACTABUTCIIEM, a TAKXKE B ClIydac, IMPECAYCMOTPCHHOM YacCTbO 3
ctathu 18 Hacrosero deaepanbHOro 3aKOHA;

3) OBITH BKITIOYEHHBIMHU B PEECTP IMOCTABIIMKOB COMMAIBHBIX yCIyT cyObekTa Poccuiickoit @enepanny;

4) mnomy4yarb B TEYEHHE [JBYX pabouyux JHEHl uWHPOpMAnUI0 O BKIIOYEHUHM UX B IEpeyYeHb
PEKOMEHIyEMBIX ITOCTaBLUIUKOB COLUAIbHBIX YCIIYT.

2. ITocTaBIIMKM COIMAILHBIX yCIIyr BIpaBe MPEAOCTABIIATDL I'PaAXKAaHAM I10 UX KCJIIAHHUIO, BBIPAXKCHHOMY
B IIUCbMEHHOM WU BHCKTpOHHOﬁ (I)opMe, JOIMOJIHUTCIILHBIC COLIMAJIBHBIC YCIIYTU 34 IUIAaTy.

Cratbsa 12. O653aHHOCTM NOCTaBLMKOB COLMUarnbHbIX YCIYyr
1. HOCTaBIHI/IKI/I CONUAJIbHBIX YCIYT 00s13aHBI:
1) OCYHECTBJIATH CBOIO ACATCIIBHOCTD B COOTBETCTBUU C HACTOSAIIUM CDCI[epaJ'ILHBIM 3daKOHOM, ApYyTUMU

(denepaabHBIMU 3aKOHAMH, 3aKOHAMH W WHBIMH HOPMATHUBHBIMU TPAaBOBBIMH aKTaMu cyObekTa Poccuiickoit
®denepaunu;
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2) mnpenocTaBiATh COLMANbHBIE YCIYTd MOJy4yaTeasM COLHUAIbHBIX YCIYyl B COOTBETCTBHU C
VWHUBHUyaJIbHBIMU IIPOrPAMMaMU U YCJIOBHUSAMHU JIOTOBOPOB, 3aKJIIFOYEHHBIX C IIOJIY4YaTEIsIMU COLMAIbHBIX
YCIIyT WIM UX 3aKOHHBIMU IIPEICTABUTENIIMU, HA OCHOBaHUM TpeOoBaHuUl HacTos1ero deaepanbHOro 3aK0Ha;

3) mOpenocTaBisATh CPOYHBIE COLMAIBHBIE YCIYTH B COOTBETCTBHM CO CcTarhel 21 HacTosIIEro
®denepaabHOrO 3aKOHA;

4) npenocTaBisaTh OECIUIATHO B JIOCTYITHOM (hopMe MOIyyaTeNsiM COLUANbHBIX YCIYT WU UX 3aKOHHBIM
npecTaBUTeNIM HH(pOpMaIHio 00 UX MpaBax M 00S3aHHOCTSX, O BUAAX COLMAIBHBIX YCIYT, CPOKAX, MOPSAKE
u 00 YCIOBHSX WX NPENOCTaBIEHHS, O Tapudax Ha 3TH YCIyTH U 00 MX CTOMMOCTH JUIS TOJydaTens
COIMAJIBHBIX YCIYT JUOO0 0 BO3MOKHOCTH IMOIYy4YaTh UX O€CIIaTHO;

5) HCIIOJIB30BaTh MHPOPMAITUIO O MOJTyYATEISIX COIMUATBHBIX YCIYT B COOTBETCTBHH C YCTAHOBJICHHBIMU
3aKOHO/IAaTeNbCTBOM Poccmiickoit ®Denepanmyi 0 TEPCOHANBHBIX JIAHHBIX TPEOOBAHHSMH O 3aIIHUTE
MIEPCOHAJILHBIX JIAHHBIX;

6) IpenoCTaBiIATh YMOJIHOMOYEHHOMY oprany cyobekra Poccuiickoit denepanuu uHpopManuio s
(hopMHpOBaHUS PErHCTpa MOTyYaTeae COUAIBHBIX YCIIYT;

7) OCYIIECTBISATh COIMAIBHOE COMPOBOXICHUE B COOTBETCTBHUM CO CTaThed 22 HACTOSIIETO
®denepanbHOro 3aK0Ha;

8) obecrmeynBaTh MOJyYaTENIIM COIMATBHBIX YCIYT COJIEUCTBHE B MPOXOXKICHUH MEIUKO-COITHATHHOU
JKCIIEPTU3Bl, INPOBOJUMONW B YCTAaHOBJICHHOM 3aKOHONATENbCTBOM Poccuiickoii ®Pexepanuu mnopsiake
(benepatbHBIMU YUPEKICHUSIMH METUKO-COIIUATBHOMN SKCIIEPTUHI;

9) mpeoCcTaBIATH MOMYyYaTEIM COIMATIBHBIX YCIYT BO3MOKHOCTB MOJIb30BATHCS YCIyTaMH CBSI3H, B TOM
yuciie cetd "MHTepHeT" M ycayramu nmo4TtoBOil CBSI3U, NPU HOJYUYEHUH YCIYI B OPraHU3aLUsAX COLUAIBHOIO
00cIy)KMBaHUS;

10) BbIIENATH CyNpyraMm, IPOKUBAIOUIMM B OpraHU3allMy COLIMATILHOTO OOCITYKUBaHUS, N30JINPOBAHHOE
KHJI0€ IOMEIIEHHUE JUIsl COBMECTHOI'O IIPOKUBAHMUS;

11) obecrneunBaTh MOJyYaTEIsIM COLHUAIBHBIX YCIYI BO3MOXXKHOCTH CBOOOJHOTO TIOCEIEHUS HX
3aKOHHBIMH IPEICTABUTENISAMH, aJJBOKATaMH, HOTApUyCaMH, MIPEACTABUTENISMU OOIIECTBEHHBIX U (MJIM) MHBIX
OpraHu3aluii, CBALICHHOCIYKUTEISIMH, a TAKXKE POJACTBEHHUKAMHU U JPYTUMHU JIMLAMH B JHEBHOE U BEUEpHEE
BpEMSI;

12) obecnieunBaTh COXPaHHOCTH JIMYHBIX BELIEH U LIEHHOCTEN MoJTyyaTesel COlMaIbHbIX YCIYT;

13) ucnonHATh HHBIE 00sI3aHHOCTH, CBSI3aHHBIE C pealin3allieil IpaB MoJyvaTeseil COUalbHbIX YCIyT Ha
colnanbHOE 00CTyKUBAHUE.

2. ITocTaBImIMKU COIUATBHBIX YCIyr IpHu OKa3aHUH COLIUAJIBHBIX YCIIYT' HC BIIPABC:

1) orpannuuBath mpaBa, CBOOO/IbI U 3aKOHHBIE HHTEPECHI I10JIy4aTENe COLMAIbHBIX YCIIYT, B TOM YHCIIE
IIPY UCIIOJIB30BAHUU JIEKAPCTBEHHBIX IPENApaTOB Il MEULIMHCKOTO IPUMEHEHMS;

2) npuUMEHATh (HU3MUECKOE WM TCHXOJIOTUYECKOE HACWIIME B OTHOIICHHWU MOJydyaTesleld COLMaIbHBIX
yCIIyT, JOITycKaTh UX ockopOieHue, rpyboe oOpaleHue ¢ HUMU;
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3) nomemare AeTei-UHBAIMIOB, HE CTPAJAIOUIMX NCHUXUYECKUMHU pPAaCCTPOWCTBAMH, B CTAl[IOHApHBIE
OpraHu3alMi COIMAJIBHOTO OOCITYy)KMBaHUS, TNpEeJAHA3HAYCHHBIE [UId JIeTeH-MHBAIUA0OB, CTPaJaOLINX
MICUXUYECKUMHU PAaCCTPONCTBAMH, U HA0OOPOT.

Cratba 13. UHcpopmMaLmMOHHaA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCIyr

1. TlocTraBuukd COUMATBHBIX YCIyr (OpMHPYIOT 0OIIeNOCTyMHbIE HH(POPMAIIMOHHBIE PECYPCHI,
cojepxaiie HH(POPMAIMIO O JEATEIBHOCTH 3TUX IOCTaBIIMKOB, M 00ECHEYMBAIOT JOCTYN K JIaHHBIM
pecypcaM TOCPEICTBOM pa3MeEIleHUs] UX Ha MH(POPMALMOHHBIX CTEHJAaX B IOMEUICHUSAX ITOCTABLIMKOB
COIMAJILHBIX YCIYT, B CPEJICTBAX MaccoBoi nH(popmanuu, B cetu "MHTEpHET", B TOM YHCIIe HA OPUITHATEHOM
caiiTe opraHu3aluy COLUAIBHOIO O0CITYKUBAHUSI.

2. HOCTaBH_II/IKI/I CONUAJIbHBIX YCIYT 00ecIeYnBarT OTKPBLITOCTb U JOCTYITHOCTD I/IH(i)OpMaHI/II/Ii

1) o nare rocymapcTBEHHOW perucTpanuu, o6 yupeaurtene (ydpemuTensix), O MecTe HaxOXJIeHHs,
¢winanax (pyu UX HAIMYUH), peXUMe, Tpaduke paboThl, KOHTAKTHBIX Tese(hoHaxX U 00 ajpecax HEeKTPOHHON
TIOYTHI;

2) 0 CTpYKType 1 00 opraHax ymnpaBJCHHs OpraHU3alliy CONUATHHOTO 00CTYKUBAHUS;

3) o dopme commanbHOro OOCITYKMBaHMSI, BUJAX COLMAJIBHBIX YCIYT, MOpsSAKE U 00 YCIOBUSX HX
IpeocTaBIeHNs, O Tapu(dax Ha COUAIBHbIC YCIyTH;

4) 0 YNCIIEHHOCTH MOoJyyaTeae COLMaIbHBIX YCIYT M0 (opMaM COLMAIBHOIO 0OCIYKUBaHUSA U BUIAM
COLMAJIBHBIX YCIIYT 3a cyUeT OIO/PKETHBIX aCCUTHOBAHUH OrOJXKeTOB cyObekToB Poccuiickoit @enepanuu U B
COOTBETCTBHUH C JIOTOBOPAMH 32 CUET CPEACTB (PU3UUECKUX JIUIL U (UIIH) FOPUIUUECKUX JIHIL;

5) o pykoBoauTelEe, €ro 3aMeCTUTENAX, PYKOBOAUTENSIX (HINaioB (MpU UX HAJIMYKHU), O IEPCOHAIIBHOM
cocTaBe pabOTHUKOB (C YKa3aHUEM C MX COTJIACHs YPOBHs 00pa30BaHusl, KBATH(UKAIIMK U ONBITa pabOTHI);

6) 0 MaTepuaTbHO-TEXHUYECKOM OOECIIeYeHHH TIPEJOCTABICHUS COLUMAIBHBIX YCIyr (Hanmu4ue
000pY/IOBaHHBIX MMOMEIICHUH Ul MPEJIOCTABICHHS COLUMAIBHBIX YCIYT, B TOM YHCIe OMONMOTEK, OOBEKTOB
CTHOpTa, HAJIM4YKME CPEJACTB OOYYEHHS W BOCIMTAHHS, YCIOBHS MHUTAaHUS M OOECIIEUCHHE OXPaHBl 3/10pPOBBS
nojiyyatejel COLHMAIbHBIX YCIOYT, JOCTYN K HWH(MOPMAIMOHHBIM CHCTeMaM B cdepe COLHaIbHOrO
oOciyxuBanus u cetu "Murepuer");

7) o KoauuecTBEe CBOOOJHBIX MECT IJsl MpueMa Mojy4yaTeled COLUalIbHBIX YCIyr MO Qopmam
COLMAJIBHOTO 00CITyKMBaHUS, (PMHAHCUPYEMBIX 3a CUET OIOJUKETHBIX ACCUTHOBAHUN OIOJIKETOB CYyOBEKTOB
Poccuiickoit @enepanuu, a TakkKe OIUIAYMBAEMbIX B COOTBETCTBHUM C JOTOBOpaMM 3a CUET CPEJACTB
(bu3nUYecKux JUIl U (UIIN) IOPUINYECKUX JIHII;

8) 00 o0BeMe MPeOCTaBIAEMBIX COLMATBHBIX YCIYT 3a CUET OFOKETHBIX aCCHTHOBAHHWH OIOJKETOB
cyobekToB Poccuiickoit denepaniii 1 B COOTBETCTBHH C JOTOBOPAMH 32 CYET CPEACTB (PM3MUYESCKUX JUI] U
(M1n) FOPUINYECKUX JIMIL,

9) 0 HaMMUMM JMICH3UA HA OCYIICCTBICHHE JEATEIBHOCTH, IOJICKAIICH JUIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickon Penepanny;

10) o ¢hpuHAHCOBO-XO3SCTBEHHOH I€ATETHHOCTH;
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11) o mnpaBuiax BHYTPEHHEro paclnopsika Uil TIojlydaTesell COLMalbHBIX YCIYT, IpaBHIax
BHYTPEHHETO TPYJ0BOI0 PacHopsAaKa, KOJUIEKTUBHOM JOTOBOPE;

12) o HamWMUMM NPEANHCAHUN OpPraHOB, OCYIIECTBIISIONIMX TOCYAAPCTBEHHBIH KOHTPOJIL B cdepe
COIMAJILHOTO 00CITY>KUBAHUS, M OTYCTOB 00 UCTIOJTHCHHUH YKa3aHHBIX MTPEANUCAHUN;

12.1) o mpoBeneHUM HE3aBHUCHUMOW OILIEHKM KadecTBa YCJOBHM OKa3aHMs YCIyT OpraHu3alusMu
COLIMAJILHOTO  OOCTY)KMBaHUS, KOTOpas OMpeIeNseTcss YIOJIHOMOYEHHBIM (efepanibHbIM  OpPraHoM
VCIIOJIHUTENIbHOM BJIACTH;

(m. 12.1 BBemen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-@3; B pen. deaepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

13) 00 wmHOU wWH(pOpMaNUU, KOTOpas pa3MenacTcs, OMyOJIMKOBBIBACTCS IO PEIICHUIO0 TOCTaBIIMKA
COIMMAIBHBIX yCIyr W (WiIM) pa3MemeHne, OMyOJMKOBAHWE KOTOPOM SBISIFOTCA 0O0s3aTeIbHBIMH B
COOTBETCTBUU € 3aKOHOJATeIbCTBOM Poccuiickoit denepaunu.

3. Undopmanus U JOKYMEHTHI, YKa3aHHbIE B YacTHU 2 HACTOSILEH CTAaThH, MOMJIEKAT Pa3MELICHUIO Ha
o(umaNbHOM caiiTe MOCTaBIIMKA COLUAIBHBIX YCIyTr B ceTd "MHTepHeT" U OOHOBJIEHHIO B TEUCHHE JECATH
pabouux JHEH cO JHS WX CO3JaHUA, MOIY4YEHMs] WJIM BHECEHMSI B HHMX COOTBETCTBYIOUIMX HM3MEHEHMM.
Hopsanok pa3MenieHuss Ha O(PUIMAIBLHOM caiiTe MOCTaBIIMKA COLMAIBHBIX yciIyr B ceTu "HMHrepHer" u
oOHOBIIeHHs HH(OpMaLUK 00 HTOM MOCTaBIIUKE (B TOM YHCIIE COJiepKaHue YKazaHHOW nH(popManuu u ¢popma
ee MPeJIOCTaBIICHNUs) YTBEPKIACTCS YIIOJIHOMOYEHHBIM (e/iepalibHbIM OPraHOM HCIIOJIHUTEIbHOMN BJIACTH.

4. Yrparun cuiy. - @enepanpubiii 3akoH o1 05.12.2017 N 392-03.
Mnaea 5. MIPEOQOCTABJIEHUE COLMANIBHOIO OBCITY>KUBAHUA
CraTtbsa 14. O6paweHune o npefocTaBleHUn coumanbLHOro oo6cnyXxmBaHms

OcHoBaHMEM [JIsl paCCMOTPEHUSI BOMPOCa O MPEAOCTABICHUU COIMAIILHOTO OOCTYXKUBAHUS SIBISETCS
MOJIaHHOE B THMCHbMEHHOW WM DJEKTPOHHOW (opMe 3asBIEHHE TpaXKAaHWMHA WM €ro 3aKOHHOTO
OPEJICTABUTEINS O MPEAOCTABICHUH COIMAILHOTO OOCITYy)KMBaHHS OO OOpalleHHuEe B €ro MHTEpPecax WHBIX
rpaxkjaaH, oOpalleHHe TOCYJapCTBEHHBIX OPraHOB, OPTaHOB MECTHOTO CaMOYIIPaBJICHHS, OOIIECTBEHHBIX
00beIMHEHNN HEIMOCPEICTBEHHO B YIOJHOMOYCHHBIH opraH cyOwbekTra Poccuiickoit ®enepanuu Win
YIOJHOMOYEHHYIO  OpraHu3aluio JM0o mepedaHHble  3asBleHWE WM oOpallleHne B  paMKax
MEXBEJIOMCTBEHHOI'O B3aUMOICHCTBUSI.

(B pen. ®enepanpHoro 3akona ot 14.11.2017 N 324-03)

Cratbsa 15. [NpusHaHue rpaxxaaHuHa HYXXAaroLWMMCs B coLuManbHOM 06CnyXuBaHUU

1.T PaXKIAaHUH IPU3HACTCA HYXKIAOIMUMCA B COLMMAJIbBHOM O6CJ'Iy>KI/IBaHI/II/I B ClIy4ac, €CJIi CYHICCTBYIOT
CJICayromue O6CTOHT€J’IBCTB&, KOTOPBIC YXYAIIAOT WX MOTYT YXYAIINUTH YCIIOBUS €I'0 ) KU3HCACATCIIBHOCTU:

1) MOJIHAA WJIK YaCTU4YHas yTpara CIIOCOOHOCTH JTU0O0 BO3MOKHOCTH OCYHICCTBJIATDH CaMOO6CJ'Iy)KI/IBaHI/Ie,
CaMOCTOATCIIBHO MECPCABUTATHCA, obOecrieurBaTh OCHOBHBIC JKU3HCHHBIC HOTpe6HOCTI/I B CUly 3a6OHeBaHI/I$I,
TpaBMbl, BO3pacTa UKW HAJINYUSA UHBAJIUIHOCTH,

2) HaJIM4Hu€ B CEMbC MHBAJIMJAa UJIKM MHBAJIMA0OB, B TOM YHCJIIC pe6eHKa-I/IHBaJ'II/IJIa U1 HGTGﬁ-HHB&]’II/I}IOB,
HY>XXIAIOIUXCA B IIOCTOSAHHOM IIOCTOPOHHEM YXOIE,
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3) Hanuuue peOeHKa WM JeTei (B TOM YHCIE HAXOJSIIMXCS TIOJ OINEKOW, MONEeYUTETHCTBOM),
WCTIBITHIBAIONINX TPYAHOCTH B COLMATBHOMN a/IalTaIluy;

4) oTcyTCTBHE BO3MOXHOCTH 0OecreueH s yxoa (B TOM YUCIie BpeMEHHOI0) 32 HHBAIUIO0M, pEOSHKOM,
JIeTbMH, a TAK)K€ OTCYTCTBHUE MOTICUSHHSI HAJl HUMH,

5) Hanmu4KMe BHYTPUCEMEHHOr0 KOH(IIMKTA, B TOM YHUCIIE C JUIAMH C HAPKOTHUECKON MJIM aJIKOTOJIbHOMN
3aBUCHMOCTBIO, JIMIIAMH, HUMEIOUIMMM IPUCTPACTUE K a3apTHBIM UIpaM, JIMLAMH, CTPaJarolluMU
NICUXUYECKUMU PACCTPONCTBAMU, HATMYNE HACUIINS B CEMBE;

6) OTCYTCTBHE OIpPEACICHHOIO0 MECTa KHUTEIhCTBA, B TOM YHCIE Y JIMIA, HE JOCTHUTIIET0 BO3pacTa
JBAJIATH TPEX JIET W 3aBEPIIUBIIETO TPEOBIBAHNE B OPTAHU3AIMH ISl IETEH-CUPOT | JIeTeH, ocTaBIImXxcs 0e3
TOTNEYEHUS POJIUTEIICH;

7) OTCyTCTBHE pabOTHI U CPEJICTB K CYIIECTBOBAHHMIO;

8) HajmM4ue UHBIX 0OCTOSITENLCTB, KOTOPble HOPMAaTUBHBIMU IIPABOBBIMHU aKTaMu cyObekTa Poccuiickoii
®denepalyy MPU3HAHBI YXYAMAIOIUMEI WX CIOCOOHBIMH YXYIIIUTH YCIOBUS KU3HEIEATETbHOCTH TPAKIaH.

2. YnomHOMOuYeHHBIH opran cyOwbekta Poccuiickoit dexepanuu WM YIOJTHOMOUYEHHAsT OpraHU3aIMs
MPUHUMAIOT peIIeHHEe O MPHU3HAHWU TPaKJaHWHA HYKAAIOUMMCS B COLMALHOM OOCITY)XKMBaHUU JINOO 00
OTKa3e B COLIMAILHOM OOCIIy’)KMBaHUM B TE€UEHUE MATH pabouMX JHEH ¢ 1aThl noAauu 3asBiieHus. O IpuHATOM
pelieHuu 3asBUTENb WHPOPMHUPYETCS B MHUCBMEHHOW WJIM JJIEKTpOHHOW (opme. Pemenne o0 okxazanum
CPOYHBIX COLIMAJIBHBIX yCIyT IPUHUMAETCS HEMEIJICHHO.

(B pen. denepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenue 00 oTKa3e B COMaJIbHOM 06CJIy>KI/IBaHI/II/I MOeT OBITH 005KaJI0BaHO B CyI[e6HOM MOopsAaKe.
Cratba 16. UnanBuayansHasa nporpamma

1. I/IHZ!I/IBI/IZ!yaHBHaﬂ nporpamMma ABJIACTCA JOKYMCHTOM, B KOTOPOM YKa3aHBbI (bopMa COLIMaJIbHOT'O
O6CJ'Iy>KI/IBaHI/I${, BUBI, OG’LCM, NEpUOANYHOCTD, YCIIOBUSA, CPOKU IMPEAOCTABJICHUA COUHHUAJIBHBIX YCIYT,
NEpCUCHL PCKOMCHAYCMBIX IMOCTABIIMKOB COLNMUAJIBHBIX YCIYI, a TaKXC MCPOIPUATHUA I10 COUHUAJIBHOMY
COIIPOBOKACHNIO, OCYHICCTBIISAICMBIC B COOTBCTCTBHUU CO craTtbe 22 HaCTOAIICTO d)eﬂepaﬂLHoro 3aKOHa.

Koncynprantllimroc: mpuMedaHue.
C 01.09.2020 no 01.01.2025 4. 1.1 cr. 16 melicTBYyeT B OTAENbHBIX cyObekTax P®d, mepeyeHbp KOTOPBIX
yrBepxkaaercs [IpasurenscrBom PO B coorBercTBHM € 4. 1 cT. 28 @3 ot 13.07.2020 N 189-D3.

1.1. B ciuyyae mnpuHATHS OpPraHoM TOCYAAapCTBEHHOW BIacTu cyOwnekta Poccuiickoin ®Depepanun
pemieHuss 00 OpraHM3alMu OKa3aHWs TOCYJAAPCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT B COIMAIBHOU cdepe,
MPUHATOTO B COOTBETCTBMM C 4acThlo 3 crathu 28 PenepanbHoro 3akoHa "O rocyaapcTBEHHOM
(MyHUIIMTIANTBHOM) COLIMAJIbHOM 3aKa3e Ha OKa3aHWE TOCYJapCTBEHHBIX (MYyHUIMNAIBHBIX) YCIyT B
conuanbHOW cdepe", HMHAUBUOAYyaTbHAs MpPOrpaMMa HCIOJIB3YeTCS KaK COLMAIbHBIA cepTHU(UKAT Ha
MOJTyYeHHUE TOCYJAPCTBEHHOM (MyHUIIMITAILHOW) YCIYTH B COUATIBHOU cdepe.

(uactp 1.1 BBenena @enepanbHbiM 3akoHOM OT 13.07.2020 N 190-D3)

2. I/IHJII/IBI/I)IyaJ'II)HaSI mnmporpamMma COCTaBJIACTCA UCXOOSA U3 HOTpe6HOCTI/I TpaXXJlaHWHa B COLMAJIbHBIX
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yciyrax, nepecMaTpiuBaeTcss B 3aBUCUMOCTH OT U3MEHEHHs 3TOW MOTPEeOHOCTH, HO HE pEeXe YeM pa3 B TpHU
roga. IlepecMOoTp MHAMBHIYaJIBHONW IPOrpaMMBbl OCYIIECTBIISIETCS C YYETOM pe3yJbTaTOB pPEATU30BAHHOU
HMHJMBHU1yaJIbHOU POIPaMMBI.

3. WnamuBupayanpHas mporpaMma jis TpakJaHWHA WIA €ro 3aKOHHOTO TPEJICTABUTENsI HMEET
PEKOMEHIaTeIbHBIN XapakTep, IJIs MOCTABIIUKA COIMATBHBIX YCIYT - 00s13aTEBHBIN XapaKTep.

4. VnauBuayalibHas MporpaMMa COCTAaBISETCS B JBYX JK3eMIUIIpax. DK3EMIUIIp HHIAUBUAYaIbHOMN
OpOrpaMMbl, TOJAMUCAHHBIA YIMOJHOMOYEHHBIM opraHoM cyoOwekra Poccwuiickoii @enepanuu uiau
YIOJTHOMOYEHHON OpraHu3aiueil, nepenaeTcs rpaXIaHUHy WU €ro 3aKOHHOMY MPEICTABUTENI0 B CPOK HE
0ojee yeM jaecaTh padouyux JHEW cO JHS MOJAYH 3asBICHUS TPaKIAaHWHA O MPEIOCTABICHUU COIHAIBLHOTO
oOcyxuBaHusl. BTOpoil 3K3eMIUSIp WHAMBUAYATBHOH TPOTPaMMBI OCTAeTCS B YIIOJIHOMOYEHHOM OpraHe
cyonsekTa Poccmiickoit denepalivu uian B yIOJTHOMOUYECHHON OpraHU3aIlHH.

(B pen. deaepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cayuae u3MEHEHHMs MeCTa JKUTEIbCTBA IOJNydYaTeNss COLMAIBHBIX YCIYT HWHAMBUAYaJbHAas
MporpaMMa, COCTaBIIEHHAs MO MPEKHEMY MECTY KHTEIhCTBA, COXPAHIET CBOE NCHCTBHE B 0OBEME MepeuHs
COIIMAJIbHBIX YCIIYT, YCTAHOBIIEHHOTO B cyObekTe Poccuiickoit denepaniny 1o HOBOMY MECTY JKUTEIbCTBA, J10
COCTaBJICHUSI MHAMBUIYaJbHOW MPOTrpaMMbl IO HOBOMY MECTY JKHTEJIBCTBA B CPOKU M B MOPSIKE, KOTOPBIE
YCTaHOBJICHBI HACTOSIIIIEN CTAThEH.

Cratbsa 17. JoroBop o npeaocTaBrieHUn colunanbHbIX ycnyr

1. COLII/IaHBHBIe YCIyru mnpeaoCTaBJIAIOTCA TIpaXJaHUHY Ha OCHOBAaHHU AOIOBOpa O MPEAOCTAaBJICHHUU
CONHAJIBHBIX YCIYT, 3aKJII0YaeMOro MCXKIAY IMOCTAaBIIMKOM COLIUAJIBHBIX YCIYI W TpaXIaHUHOM HIIHM €ro
3aKOHHBIM IIPEACTABUTCIICM, B TCYCHUC CYTOK C JaTbl MNPCACTABJICHUA I/IH}II/IBH)IY&HBHOIZ ImporpamMmaI
IMOCTAaBIIUKY COIHNAJIbHBIX YCIIYT.

2. CymeCTBCHHHMI/I YCJIOBUSAMU OOTOBOpa O HPCAOCTABIICHUHU COLUAIBHBIX YCIYTI ABJIAKOTCA
TIOJIOKCHHA, OIPCACICHHBIC HHI[HBH[[yaHBHOﬁ mnpor paMMOﬁ, a TaKXKXC CTOMMOCTb COHHAJIBHBIX YCIYI' B
cjIydac, €CJIM OHU NPCAOCTABIIAIOTCS 3a IJIaTy WM YaCTUYHYIO IJIaTy.

3. OTHOHIGHI/H[, CBA3aHHLIC C HMCIOJHCHHUEM OOTOoBOpa O MHOpPCAOCTaBIICHUMU COHHUAJIBHBIX YCIYT,
pPETYJIMPYIOTCA B COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccuiickoit dexneparum.

Cratbsa 18. OTKa3 oT coumanbHOro oé6cnyXmBaHus, counanbHON ycnyru

1. I'pakIaHUH WM €ro 3aKOHHBIM NPEICTaBUTENb HMMEET IPaBO OTKA3aTbCsl OT COLMAIBHOTO
oOciry>)xuBaHUs, couuanbHoW ycmyrn. Otka3 odopmisiercs B NHUCHBMEHHOW (GopMe W BHOCHTCSA B
WHIUBUAYAIbHYIO IPOrPaMMYy.

2. OTka3 momydvaTesis COLMAIbHBIX YCIYr HIM €ro 3aKOHHOTO IIPEICTaBHTENs] OT COLHMAIBHOTO
00CITy)KUBaHHs, COLMANTBHON YCIyrH OCBOOOXIAaeT YIOJIHOMOYEHHBIH opran cyObekTa Poccuiickoit
denepanuy ¥ MOCTaBIIUKOB COLMAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a IPEJOCTABICHUE COIMAIBHOTO
00CITy’)KUBaHUsI, COLIMAIBHOM yCITyTH.

3. 'paknaHWHYy WM TTOJTy4YaTeI0 COIMATIBHBIX YCIYT MOKET OBITh OTKAa3aHO, B TOM YHCIIE BPEMEHHO, B
MPEIOCTABIIEHUN COLMAJbHBIX YCIYr B CTallMOHApHOW (opmMe B CBSI3M C HaJUM4YUEeM MEAMIIMHCKHUX
IPOTUBOIIOKA3aHUH, [EPEYEHb KOTOPHIX YTBEp)KAAeTCs (elepanbHbIM OPraHOM HCIOJIHMTENBHOM BIacTw,
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

OCYHICCTBIISAIOIUM CI)YHKI_[I/II/I 1o Bpra6OTKe n peam3anuun FOCY,HapCTBCHHOP’I ITOJIMTUKH n
HOPMATUBHO-IIPABOBOMY PCTYJIUPOBAHHIO B C(bepe 3ApaBOOXPAaHCHUS. Takoi 0TKa3 BO3MOXKEH TOJIBKO npu
HaJIM4YHUU COOTBCTCTBYIOIICTO 3AKITOYCHWA yHOJIHOMO‘ICHHOfI MEIUITUHCKON OopraHu3anuvu.

Mnasa 6. POPMbl COLIMATIBHOIO OBCJITYKUBAHUA, BU bl
COUMAINBHBIX YCNYT

Cratbsa 19. ®opMbI coumanbHOro o6cnyXxmBaHus

1. CommanbHbie YCIyTU MPEIOCTABISAIOTCS MX TOJydaressiM B (popMe COIManbHOTO OOCITyKHMBAaHUS HA
IOMY, WJIM B IOJYCTallMOHAPHOW (popme, niiH B cTalluoHapHOU (opme.

2. CouuaibHble YCIyTy B MOJIYCTallMOHAPHOM hopMe MPEeIOCTaBIAIOTCA UX TOTy4yaTelsiM OopraHu3anueit
COLIMATILHOTO 0OCTY>KMBAHUS B OTPEIEIEHHOE BpEMs CYTOK.

3. CounanbHple yCIyrH B CTalMOHAPHOHN (popMe MpeoCcTaBIsAI0TCS UX MOTyYaTessiM MPU HOCTOSHHOM,
BPEMEHHOM (Ha CpOK, OIpEAEICHHBbIH WMHIMBUIYaJbHOW NpPOrpaMMON) WM MNATUAHEBHOM (B HENENIO)
KpYyTJ0CYTOYHOM MIPOXKUBAHUU B OPTaHU3ALUY COLIMATIBLHOTO 00cmyskruBaHus. [lomyyaTenn conuanbHbIX yCiayr
B CTalMoHapHOW (opmMe 00eCTeunBarOTCA JKAIBIMH TIOMEIICHUSMH, a TakKe TOMEIICHUSIMH IS
IPEJOCTABIECHHUs] BUIOB COLMAIBHBIX YCIYT, HNPEIYyCMOTPEHHBIX NMyHKTamMu 1 - 7 crarteu 20 HacTOSIIEro
denepanbHOTo 3aKOHA.

4. Ilpu peocTaBIeHUH COIMANBHBIX YCIYT B TOTYCTAlMOHAPHOW (hopMe WU B CTAIlMOHAPHOU (opme
JIOJIKHBI OBITH 00ECIIEYEHBI;

1) BO3MOXKHOCTb COMIPOBOXIACHUS TOJIyYaTelsi COIUAIBHBIX YCIYT MPU MEPEIBUKEHUN TI0 TEPPUTOPUU
OpraHU3aIHK COIMATBHOTO 00CTYKMBAHUS, a TAKXKE MIPH MOJIH30BAHUN YCIYyTaMH, MPEOCTABISIEMBIMHU TaKOH
OpraHu3aluei;

2) BO3MOYKHOCTb [UIl CaMOCTOSITEIbHOTO NEPEABIMKEHHs MO TEPPUTOPUU OPraHU3ALUU COLUAIBHOTO
o0CITy’)KMBaHUs, BXOJa, BbIXOJAa M TIEpeMEUIeHHs BHYTPH Takoil opraHu3auvd (B TOM 4YHUCIE IS
NEepEBUKEHUS B KPECIax-KOJSCKaX), A OTJbIXa B CUAAYEM IMOJOXKEHUH, & TaAKXKe JTOCTYITHOE pa3MEIlEeHHE
00opy0BaHus U HOCUTENEH HH(OpMaLIUK;

3) nyOnmupoBaHME TEKCTOBBIX COOOIIEHWN TOJOCOBHIMH COOOINEHUSMH, OCHAIIICHHUE OpraHU3alud
COLMAJILHOTO  OOCIY)KMBaHHMS 3HAKAMH, BBITIOJHEHHBIMH pelbe(HO-TOUCUHBIM IpUdTOM  bpaiins,
03HAKOMJICHHE C UX TIOMOIIBIO C HA/AMUCSIMH, 3HAKaMU U MHON TEKCTOBOHM M Tpaduueckoil MHPopManueil Ha
TEPPUTOPUU TAKOW OPTaHH3AINH, a TAKXKe TOMYCK TU(MIOCYpIOTIEPEBOTUUKA, TOMYCK COOAK-TIPOBOIHUKOB;

4) ny6nupoBaHUE TOJIOCOBOM MH(GOPMAIIMU TEKCTOBOW WMH(pOpMaIMe, HAAMUCAMU U (WJIM) CBETOBBIMU
CUTHaJaMH, WH()OPMHUPOBAHHE O MPEIOCTABIIIEMBIX COIHAIBHBIX YCIYrax C HCIOJB30BAHUEM PYCCKOTO
KECTOBOTO SI3bIKA (CYpIOTIEPEBO/Ia), OIYCK CYPIOTIePEBOAUNKA;

5) OKa3aHHC NHbIX BUI0OB HOCTOpOHHeﬁ IIOMOIIH.

5. Fpaxcz{aHe Hu3 yucjia Jul, OCBO60)I(I[3€MLIX U3 MCCT JIMIIICHUA CBO6OI[LI, 3a KOTOPBIMH B COOTBETCTBUU
C 3aKoHomaTenbcTBOM Poccuiickoit d)e;[epauml YCTaHOBJICH a,Z[MI/IHI/ICTpaTI/IBHHﬁ Haa30p W KOTOPBIC
YaCTUYHO HJIM MOJHOCTBIO YTPATUIIN CIIOCOOHOCTh K CaMOO6CHy)KI/IBaHI/IIO, Inpu OTCYTCTBUU MCAHULIMHCKHX
HpOTI/IBOHOKaSaHI/Iﬁ U II0 HUX JIMYHOMY 3asBJICHUIO IMPUHUMAIOTCA Ha COIUMAIBHOC O6CJ'IY)KI/IB3HI/I€ B
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(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

CTallUOHAPHBIC OpraHUu3allu COOUAJIBHOI'O O6CJ'Iy>KI/IBaHI/I$I CO CrI€ouaJdbHBIM COIIMAJIbHBIM O6CJ'Iy>KI/IBaHI/IeM B
nopAIKE, YCTAHOBJICHHOM HOPMATHBHBIMU IIPABOBBIMH aKTaMH Cy6’LCKTOB Poccuiickoit q)enepam/m.

6. Borpocsl mpuema B cTallMOHapHBIE OPTaHU3AIMH COLMAIBHOTO OOCITYKUBAHUS U BBITUCKU U3 TaKUX
OpraHW3alMi JIML, CTPAJAIIIUX I[ICUXMUYECKUMHU PpPACCTPOMCTBAMHU, PETYIHPYIOTCA 3aKOHOIATEIbCTBOM
Poccniickoit denepanuu 0 NICUXUATPUIECKON ITOMOIIH.

Cratbsa 20. Buabl coumanbHbIX yCnyr

HonyaneJmM CONMAJIBHBIX YCIYTI' ¢ YUCTOM HUX HHIAWMBUAYAJIbHBIX HOT[!C6HOCT€I>'I MpeaOCTaBIAIOTCA
CJICOYyrOmMeC BUAbl COONUAJIBHBIX YCIYT:

1) comuanbHO-OBITOBBIC, HANpPABJICHHBIC HA TOMJCPKAHUE >KU3HEACITEIPHOCTA TMOJydaTesen
COITMAIBHBIX YCIIYT B OBITY;

2) couuanbHO-MEIUIMHCKHE, HAMpaBlIEHHbIE HA MOJJEp’KaHUEe U COXPAHEHHUE 3/10pOBbs IMOJyyaTese
COLIMAIBHBIX YCIYI IIyT€M OPraHM3aliy yXOJa, OKa3aHWs COJNEHUCTBUS B IPOBEACHUHU O3J0POBUTEIBHBIX
MEpPOIPUATUM, CUCTEMAaTUYECKOrO0 HAOIOJEHUS 3a I0JIydaTesIMU COLMAJIBHBIX YCIYyT JJIs BBISABICHUS
OTKJIOHEHMI B COCTOSIHUH UX 3[10POBbBSI;

3) cOUMaNbHO-TIICUXOJIOTUYECKUE, IMpelycMaTpUBAIOIIME OKa3aHME€ TIOMOIIM B  KOPPEKIUU
IICUXOJIOTMYECKOTO COCTOSHUS IOJIydaTeNIed COLMAIbHBIX YCIIyT JUIA aJalTaluy B COLMAIBHOMN cpene, B TOM
quciie OKa3aHUe MICUXO0JIOTHYECKOM MOMOIIM aHOHUMHO C UCIOJIb30BaHUEM Tee(oHa JoBEpHs;

4) couManbHO-TIEArOTHYECKUE, HAINpaBJICHHbIE Ha NPO(PUIAKTHKY OTKJIOHEHHWH B TIOBEIECHUH H
Pa3BUTHH JINYHOCTHU TOJTydaTeNIeil COLMANBHBIX yCIyT, (POPMUPOBAHNE Y HUX IMO3UTHBHBIX HHTEPECOB (B TOM

grcie B cdepe Aocyra), OpraHu3aimio ux J0Cyra, OKa3aHUe MOMOIIY CEMbe B BOCITUTAHUH JICTEH;

5) comnuanbHO-TPYJOBBIEC, HANpPABIEHHBIE HA OKa3aHHE IOMOIIM B TPYAOYCTPOMCTBE M B pPELICHUU
JIpyTrHUX IpobiieM, CBSI3aHHBIX C TPYIOBOM ajanTanuei;

6) CONHAJIBHO-TIPABOBBIC, HAIIPABJICHHBIC HA OKA3aHWEC IOMOINH B MOJYUYCHHUH HOPUIUYCCKUX YCIIYI, B
TOM YHCJIIC 6€CHHaTHO, B 3allIUTC MPaB U 3aKOHHBIX UHTCPCCOB Honyaneneﬁ COIIMAJIBHBIX YCIIYT,

7) YCIyru B HCJIAX TOBBINICHUSA KOMMYHUMKATHBHOI'O IMOTCHIIMAJIA HOquaTeﬂeﬁ COMAJIBHBIX YCIYT,
UMCIOIUX OT'paHUYCHHUA KUZHEACATCIILHOCTH, B TOM YHCJIC ILGTGfI-HHB&J'IPII[OB;

8) cpouHbIe COIMANIbHBIE YCITYTH.

CtaTtbsa 21. CpoyHble coumnanbHble yCnyru

1. CpouHbIe cOIMANIbHBIC YCIIYTH BKJIFOYAIOT B CEOS:

1) obGecriedeHre OeCIUIaTHBIM TOPSYUM TUTAaHUEM WIH HAaOOpaMu MPOYKTOB;

2) obecrnieueHue 0Jek 101, 0OYBBIO M IPYTUMH MPEAMETaMHU TIEPBOl HEOOXOIUMOCTH;
3) coneiicTBUE B MOTYYEHUH BPEMEHHOTO KUJIOTO TOMEIICHHUS;

4) COICHCTBHUE B MOJIy4YCHHUHN I-OpHI[H‘IGCKOﬁ MMOMOIIIN B HCJIAX 3alIUTHI IIpaB U 3aKOHHBIX HWHTCPECOB
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"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

nonyaneneITI COHAJIBHBIX YCIIYT;

5) COJZICIiCTBUE B MOJIyUYCHUN BKCTpeHHOﬁ NICUXOJIOTUYECKOM ITOMOIIHU C ITPUBJICYCHUCM K 3TOM pa60Te
TICUXOJIOI'OB U CBSILL[CHHOCHy)KHTCHeﬁ;

6) MHBIE CPOYHBIE COLUAIbHBIE YCIYTH.

2. HpeJIOCTaBJ'IeHI/Ie CPOYHBIX CONUAJIBHBIX YCIYr' B LCIAX OKa3aHUA HEOTJI0KHOI IIOMOIITH
OCYLICCTBIIAACTCA B CPOKH, O6YCJ'IOBJ'ICHHBIG HYXKIACMOCTBIO ITOJIYHaTCJId COLUAJIbHBIX YCIIYT, 0e3 cocTaBeHUS
HHHHBH,Z[yaJIBHOﬁ nporpamMmmbel 1 0e3 3aKIIYEHHS A0ropopa o0 MNpeaoCTaBJICHUHU COLOUAJIBHBIX YCIYT.
OcHoBanuem AJid - OpeAOCTaBJIICHHUA CPOYHBIX COLNUAJIBHBIX YCIYI' SABJIACTCA 3asABJICHUC TIOJYYATCIIA
COMAJIBHBIX YCIIYI, @ TAKXKC IOJYUYCHUC OT MCAULUHCKUX, 06p330BaT€JIBHLIX W UHBIX opraHmaum”I, HC
BXOAAIUMX B CHUCTEMY COLHUAJIBHOIO O6CJ'Iy>KI/IBaHI/I$I, I/IH(bOpMaHI/II/I 0 TIpaxaaHaxX, HYXIAOIMUXCI B
OpeaAOCTaBJICHUN CPOYHBIX COLOWAJIBHBIX YCIYT. HO}ITBCP)K)ICHI/IGM MMPEAOCTAaBJICHUA CPOYHBIX COLHAJIBHBIX
YCIyT ABJIACTCA aKT O IPCAO0CTAaBJICHUN CPOUYHBIX COMUAIBHBIX YCIYT, coz[epmamnﬁ CBCACHUA O IIOJIYYaTCIIC U
IMMOCTABIIUKE OJOTUX YCIYT, BHUIAAX MPEAOCTABJICHHBIX CPOYHBIX COHOHAJIBHBIX YCIYyI, CpOKax, IaTe U 00
YCIIOBUAX HUX TPCAOCTABJICHUA. AxT 0 MNpEaAOCTaBJICHUN CPOYHBIX COHOUAJIBHBIX YCIYI' TOATBCPIKAACTCA
MNOATIHUCBHI0 UX IMOJTy4aTCJIA.

Cratbsa 22. CopenctBue B nNpenocTaBfieHUUM MeOULMHCKOMW, MNCUXOSIOrM4eckom,
negarorm4ecKon, HpPUANYECKOW, coumanbHOW MOMOLLM, HEe OTHOCSLENUCA K couuanbHbIM
ycnyram (coumanbHoe conpoBoOXaeHue)

1. Tlpu HeoOXOmUMOCTH TpakJaHaM, B TOM YHCJIEC POAMTENSM, OIEKYHaM, MOMCUUTENISIM, HHBIM
3aKOHHBIM TPEJACTABUTENSAM HECOBEPUICHHOJETHUX JETEH, OKA3bIBACTCS COJCHCTBUE B MPEIOCTABICHUU
MEIMUIMHCKOM, ICUXOJIOTUYECKOM, EJarOrTHYeCKOM, FOPUANIECKON, COLIMAIbHON MTOMOIIY, HE OTHOCSIIEHCS K
COIMAIBHBIM YCITyTaM (COIMAILHOE COTMPOBOXKICHHE ).

2. CouuanbHOE  CONPOBOXKIEHUE  OCYUIECTBJISETCS  MyT€M  NPHUBJICUYECHHUsS  OpraHu3alui,
MPEIOCTABIIIOIINUX TAaKyl IOMOIb, HA OCHOBE MEXBEIOMCTBEHHOI'O B3aUMOJIEHCTBUS B COOTBETCTBUHU CO
cratbeil 28 wHactosimero denepasbHOr0 3aKoHa. MeponpHsTHS MO COIMAIBHOMY COMPOBOXKICHHUIO
OTPaXXar0TCsl B MHJIUBUAYAIbHON TPOrpaMMe.

Maea 7. OPFAHU3ALUA NPEOOCTABINEHUA COLUUANBHBIX YCNYT
Cratbsa 23. OpraHm3aumm coumanbHOro oocnyxmBaHus

1. OpraHuzanusiMd  COLMAJIIBHOTO OOCTY’KMBaHUS SIBISIFOTCSL  OpraHU3aliH, OCYIIECTBISIOLINE
COLMAJIbHOE OOCIIy)KMBaHUE Ha JOMY, IOJIYCTallMOHAPHOE COLHMAIbHOE OOCIy)KUBAaHHE, CTALlMOHAPHOE
COLMaJIbHOE 00CITy )KHBaHUE.

2. OpraHuszalMy COLHMANBHOrO O0ciHyXkuBaHMA B cyObekTax Poccuiickoit ®enepaunu co3Ial0TCs U
JEUCTBYIOT C y4eTOM METOIMYECKUX PEKOMEHJAIMH Mo pacdeTy noTpedHocTell cyObekToB Poccuiickoit
@denepani B pa3BUTHH CETH OPraHM3alUi COLUAIBHOTO OOCITY)KMBAaHUS M B COOTBETCTBHU C IpPABUIAMHU
OpraHM3alMK JeATEIbHOCTH OpraHu3aluii COLNaIbHOIO 00CTYKUBAHUS, UX CTPYKTYPHBIX NOJIpa3AeeHuil.

3. B roCyaJapCTBEHHBIX OpraHu3alusax COUaIbHOTO 06CJ'Iy>KI/IBaHI/I$I CO3JAaK0TCA TIOIICYHUTCIBCKUC
COBCTHI.
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4. CtpykTypa, Nopsaok (GpopMupoBaHHs, CPOK MOTHOMOYHMA, KOMIETSHIIUS MONEYUTEIHCKOTO COBETa U
MOPSAIOK TPUHATHS UM PEIICHH ONPEAENSIOTCS YCTaBOM OpraHU3alliu COIMAILHOTO OOCITY>KMBaHUSA B
COOTBETCTBUU C 3aKOHOJarenbcTBOM Poccuiickorn denepanim Ha OCHOBAHMM IPUMEPHOTO TOJIOKEHHS O
MONIEYUTEIILCKOM COBETE OPTaHHU3AIIMU COITUATIBHOTO OOCITYKUBAHMSL.

CratbAa 23.1. HezaBMcuMMas oueHKa KayecTBa YyCIIOBMU OKa3aHUsA yCIyr opraHusauusamu
coumanbHOro oocnyxnBaHus
(B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-03)

(BBenena denepanbubiM 3akoHoM 0T 21.07.2014 N 256-D3)

1. HesaBucuMasi OIleHKa KadecTBa YCJIOBHH OKa3aHUS YCIyT OPTaHU3AIMSIMH  COLUAIBHOTO
00CITy)XKMBaHUSI SIBIISICTCS OHON U3 (hOPM OOIIECTBEHHOTO KOHTPOJISI M IIPOBOJIUTCS B LIENAX MPEIOCTaBICHHS
NOJTydYaTesiM COLMAIBHBIX YCIyr WH(OpMAalMu O KadyecTBE YCIOBUH OKa3aHMs YCIyr OpraHU3alUsSMU
COLMAJIBHOTO OOCITY>)KHBaHUS, a TAK)KE B IIEIISX MOBBIIICHUS KauecTBa UX JeSITeIbHOCTH.

(uactp 1 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumasi oOIleHKa KadyecTBa YCIOBUWM OKa3aHUs YCIYT OpraHU3AlUsIMHU  COIUAIBHOTO
o0CImy>)KMBaHUsI TPEyCMATPUBAET OIEHKY YCIOBHUH OKa3aHWsA YCIyT 1O TaKUM OOIIMM KPUTEPHSIM, Kak
OTKPBITOCT M JIOCTYITHOCTh MH(OpManuu o0 OpraHu3aliy COLMAIBHOTO OOCITYKHBaHUS; KOM(OPTHOCTH
YCIOBUI TPENOCTAaBICHNSI COLMAIBHBIX YCIYr, B TOM YHCIIE BpEeMs OXUJIAHHS IPEJOCTABICHUS YCIYT;
JOOpO’KENaTeNIbHOCTh,  BEXKIUBOCTH  PAOOTHUKOB  OpPraHU3allMM  COLMAJIBHOTO  OOCITY)KMBaHUS;
YIIOBJIETBOPEHHOCTh KAY€CTBOM YCIIOBHI OKa3aHUsI yCIYT, a TAK)Ke JOCTYIHOCTh YCIIYT JJIs1 HHBAJIH/IOB.
(vactsp 2 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumas oOleHKa KadecTBa YCIOBHM OKa3aHUs YCIYr OPraHU3AlMAMU  COIL[MAIBHOTO
00CIIy’)KUBaHUsI TPOBOAMUTCA B COOTBETCTBUU C IOJIOKEHUSIMM HacTosuied cratbu. Ilpu mpoBeaeHun
HE3aBUCHMOI OLIEHKM KayecTBa YCJIOBUI OKa3aHMs YCIyT OpraHM3alMsMU COLMAIbHOTO OOCITY>KHBaHUS
UCHOJb3YyeTcsl 00IIe0CTyIHAs HHPOopManus 00 OpraHU3alusAX COLHUAIBHOIO 00CTyKHMBaHUs, pa3MeliaeMas
TaKke B (POpME OTKPHITHIX JAHHBIX.

(uactp 3 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Ypatun cuiy. - @enepanbubii 3akoH oT 05.12.2017 N 392-03.

5. B memax CO31aHHA YCJ'IOBI/Iﬁ AJId OpraHu3alu IMPOBEACHUA HE3aBHCUMOM OIIEHKH KadecTBa YCJ'IOBI/Iﬁ
OKa3zaHHud yCJIYT OpraHHU3alusIMU COMUAJIBHOTO O6CJ'Iy>KI/IBaHI/I${Z

1) Ob6uectBennas nanata Poccuiickoit @enepanuu no oOpamieHHIo YIoJHOMOUYEHHOTO (hefepalbHOTo
opraHa HWCIOTHUTEIbHON BJIACTH HE II03JHCC 4YCM B MECSTUHBIN CpPOK CO [JHA IIOJIYYCHHA YKa3aHHOI'O
oOparmeHust (GOpMHUPYET U3 YHCIA MPEICTABUTEICH OOIMIEPOCCUHUCKHX OOIIECTBEHHBIX OpraHU3aInH,
CO3JIaHHBIX B IEJISX 3AIUTHI MPAaB U WHTEPECOB Ipak/iaH, OOMEPOCCUMCKUX OOIIECTBEHHBIX OOBEIUHEHUN
UHBAIUJIOB, OOIIEPOCCUMCKUX OOIIECTBEHHBIX OpraHM3alMii BETEPaHOB OOIIECTBEHHBIM COBET 11O
NPOBEJICHUIO HE3aBUCHUMOW OIIEHKM KauecTBa YCIOBHM OKa3aHHsA YCIyr OPTraHU3alMsIMH COIHAILHOTO
00CITy’)KUBaHUs, ydpenuTesneM KOTOphIX siBisercss Poccuiickas ®dexepanus, a Takke HErocyaapCTBEHHBIMU
OpraHM3alMsIMH COLIMAIBHOIO O0CIY)KMBAHMSI, KOTOPHIE OKa3bIBAlOT COLIMAJIBHBIE YCIYI'M 3a CYET CpEICTB
denepanpHOrOo OFOKETa, W yTBepXkaaeT ero cocraB. OOmecTBeHHas mamara Poccuiickoit ®eneparuun
nH(OPMUPYET YIOJTHOMOYEHHBIN (efepanbHbil OpraH MCIOJIHUTEIBHON BIACTH O COCTaBE CO3/IaHHOTO MpHU
3TOM OpraHe OOLIECTBEHHOI'O COBETa IO MPOBEJCHUIO HE3aBUCHUMOW OIEHKM KauecTBa YCIIOBUH OKa3zaHUs
YCIIyT OpraHu3alusIMU COIMABLHOTO o0cyxuBaHus. [lepedeHb opraHnn3anuii COaIbHOTO 00CTYKUBAHUS, B
OTHOIIIEHUH KOTOPHIX HE NPOBOJMUTCS HE3aBUCHMas OLICHKAa KauyecTBa YCIOBUI OKa3aHHWA MMM YCIYT,
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YTBEp)KAAETCA YIMOIHOMOYEHHBIM (pelepalbHBIM OPraHOM HCIOJHUTENBHOM BIAcTU C MpeABapUTEIbHBIM
o0cCyKJIeHHeM Ha OOIIECTBEHHOM COBETE IO MPOBEICHUIO HE3aBUCUMON OIEHKU KaueCcTBa YCIOBHM OKa3aHUS
YCIIyT OPraHU3aIUSIMHU COIUATBHOTO OOCTYKHBAHUS;

2) obmecTBeHHble nanatbl cyObekToB Poccuiickoit @exnepanuu 1mo oOpallleHUIO YIIOJIHOMOYEHHBIX
OpraHOB MCTIOJHUTEIHHOM BIacTH CyOBekTOB Poccuiickoit deneparuy He MO3IHEE YeM B MECSYHBIM CPOK CO
JHS TOJY4YEeHHs YKa3aHHOro oOpamieHuss (GOpMUPYIOT W3 4HCIa MpeAcTaBUTENeH OOIIEeCTBEHHbBIX
OpraHu3alif, CO3AaHHBIX B LEJNAX 3alIUTHl MpaB U HHTEPECOB TpakJaH, OOLIECTBEHHBIX OObEIUHEHUN
WHBAJINIOB, OOIIECTBEHHBIX OPraHU3aIlMil BETEPaHOB OOIECTBEHHBIE COBETHI 10 MPOBEICHUIO HE3aBUCUMOMN
OLICHKM KauyecTBa YCJIOBHMI OKa3aHMsl YyCIyI OpraHU3alUsMU COLUAIBHOIO OOCIYXUBAaHUS, KOTOpbIE
pacToNIOKEHBI Ha TeppUTOpUIX CyOhekToB Poccwiickoit Denepanuu W y4IpeAUTEIIMH KOTOPBIX SBISIOTCS
cyObekTel Poccuiickoii ®enepanuu, a TakKe HETOCYAapCTBEHHBIMH OpraHM3alMsIMH  COIHAIBHOTO
00CITy’)KUBaHUsI, KOTOPbIE OKa3bIBAIOT COLMAJIbHBIE YCIYI'M 3a CUET OOPKETHBIX ACCUTHOBAHUH OIOJKETOB
cyobektoB Poccuiickoit ®Penepauuu, M yTBepkKIalOT MX cocTaB. OOIIeCTBEHHbIE MajaThl CyOBEKTOB
Poccuiickoit @enepauuu HMHOOPMHUPYIOT OpraHbl TOCYIAapCTBEHHON BiacTH CcyOBbekToB Poccuiickoit
®denepaliv 0 COCTaBE CO3/IaHHBIX IPU ITUX OpPraHax OOLIECTBEHHBIX COBETOB IO MPOBEACHUIO HE3aBUCUMOM
OLIEHKM KAa4eCTBa YCIOBUI OKa3aHUs YCIIyT OPTaHU3AIMsIMHA COLMAIBHOTO 00CITY)KHUBaHUSI.

(dactp 5 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CoctaB 00111€CTBEHHOTO COBETA IO MPOBEACHUIO HE3aBUCUMOM OIIEHKH KauecTBa YCIOBHM OKa3zaHUs
yCIIyT OpPTaHU3alUSIMH COLIMAIBHOTO OOCTyKHBaHU (Jajiee - 0OIECTBEHHBI COBET M0 HE3aBUCHUMOMN OIEHKE
KauecTBa) YTBEPIKIaeTCsi CPOKOM Ha TpH rofa. [Ipu popmupoBaHmy 0O0IIECTBEHHOTO COBETA IO HE3aBUCHUMOMN
OIICHKE KadecTBa Ha HOBBIM CpPOK OCYILIECTBIIIETCS M3MEHEHHE HE MEHee TPEeTH ero cocraBa. B cocraB
0OIIIECTBEHHOTO COBETa IO HE3aBUCHUMOM OIIEHKE KayecTBa HE MOTYT BXOIUTh MPEACTABUTEIN OPTaHOB
TOCYJaPCTBEHHOM BJIACTHU, OOIIECTBEHHBIX OOBEIWHEHUM, OCYIIECTBISIONMIUX JIEATEIBHOCTE B cdepe
COLIMAJILHOTO OOCITY)KMBAaHUSA, a TaKXKe PYKOBOAWUTENH (MX 3aMECTHTENH) M paOOTHUKU OpraHU3anuil
couuanbHOro 00cmykuBaHus. [Ipu 5ToM OOIIECTBEHHBI COBET MO HE3aBUCHMOI OIEHKE KauecTBa
MpHUBJIEKaeT K CBOeM paboTe mpeacTaBUTeNell OOIIECTBEHHBIX OOBEIUHEHHH, OCYIIECTBISIFOIINX
NEeSTEIbHOCTh B cepe COIMMAIBLHOTO OOCITY)KHMBaHHS, OOIICCTBEHHON MmanaThl sl OOCYXKICHHS U
(dhopMupOBaHHS PE3yJIHTATOB TAKOW OIECHKH. YUCIIO YICHOB OOIIECTBEHHOTO COBETA MO0 HE3aBUCHUMOM OIICHKE
KadecTBa HE MOXKET OBITh MEHEE YeM IISITh YeIOBEK. UJIeHbI OOIIECTBEHHOTO COBETA M0 HE3aBUCUMOM OIIEHKE
KayecTBa OCYIIECTBISIOT CBOIO JIEATEIBHOCTh Ha OOIIECTBEHHBIX Hauanax. MHdopmamus o nesaTenbHOCTH
COOTBETCTBYIOIIIETO OOIIECTBEHHOTO COBETa MO HE3aBHCHMOM OILIEHKE KauyecTBa MOMJICKUT Pa3MEIICHUIO B
cetn "MHTepHeT" Ha OQUIMATBFHOM CalTe COOTBETCTBEHHO YIIOJHOMOUYEHHOTO (enepansHoro opraHa
WCIIOTHUTEJIbHON BJIACTH, OpraHa UCIOJHUTEIbHOM BiacTH cyObekTa Poccuiickoii @enepariui.

(uactp 5.1 BBeneHa @enepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Honoxenne 06 oOLIECTBEHHOM COBETE MO HE3aBHUCHUMOM OLIEHKE KauecTBa YTBEP)KIAETCS OPraHOM
roCyJapCTBEHHOH BJIACTH, IIPU KOTOPOM CO3/1aH YKa3aHHBINA OOIIECTBEHHBIN COBET.
(dacts 5.2 BBenena PenepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

6. Ilokaszarenu, XapakTepu3yIOlIHe OOIIMe KPUTEPUM OIEHKM KayecTBa YCJIOBUN OKa3aHUS YCIyT
OpraHU3alMsIMA COLIMAIBHOTO OOCITY)KMBaHUS, B OTHOIIECHHMH KOTOPHIX HPOBOJUTCS HE3aBUCHMAas OLIEHKA
KayecTBa YCJOBHUM OKa3aHWsS WMH YCIYT, YCTaHABJIHMBAIOTCS YIOJHOMOYEHHBIM (eepabHbIM OpPraHOM
WCTIOJIHUTEJIBHON BIIACTH C IPEIBAPUTENILHBIM O0CYKJIEHUEM Ha OOIECTBEHHOM COBETE 10 HE3aBUCHUMOM
OLIEHKE KauyecTBa.

(dacts 6 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuiy. - @eaepanbubiii 3akos oT 05.12.2017 N 392-@3.
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

9. He3aBucumas oOleHKa KayecTBa YCJIOBUH OKa3aHUs YCIyr OpraHu3alMsMU —COLMAJIbLHOTIO
00CITy’)KUBaHUsI TIPOBOJMUTCS OOLIECTBEHHBIMH COBETAaMH 10 HE3aBUCHMOI OLIEHKE KadecTBa HE Yalle ueM
OIHWH pa3 B oA U HEC PCKC 4YCM OJUH pa3 B TPU roga B OTHOUMICHUHA OI[HOﬁ M TOM Ke OopraHu3anuvu.

(uactp 9 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OOuiecTBEHHBIE COBETHI IO HE3ABUCUMOI OIIEHKE KadyecTBa:
(B pen. deaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ONpCACIIIIOT TNCPEYHU Opl"&HH?»&I.IHfI COIIMAJIbBHOT'O O6CJ'Iy>KI/IBaHI/I$I, B OTHOIICHHU KOTOPBIX
IPpOBOAUTCA HC3aBUCHUMaAs OLICHKA,

2) NpUHUMAIOT Yy4acTHE B PACCMOTPEHHH MPOCKTOB JOKYMEHTAIIUU O 3aKymKaxX paboT, yCIyT, a Takke
MPOEKTOB TOCYJAPCTBEHHBIX KOHTPAKTOB, 3aKIIOYACMBIX YIIOJIHOMOUYEHHBIM (eIepaIbHBIM  OpPTaHOM
WCTIOTHUTEIPHOW  BJACTH, YIIOJHOMOYEHHBIMH oOpraHamMu cyObekToB Poccuiickoit ®enepamuu ¢
OpraHu3amyei, KoTopas OCYIIECTBISET cOop u 0000IeHne HHPOPMAIMK O KayecTBE YCIOBHHA OKa3aHUS
YCIIyT OpraHU3aIUsIMHU COIMATBHOTO OOCITYKUBAHUS (Jlaee - Oreparop);

(m. 2 B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

3) yrpatun cuny. - ®enepanbsiii 3akon ot 05.12.2017 N 392-03;

4) OCYIIECTBISIOT HE3aBUCHMYIO OIEHKY KauecTBa YCIIOBHH OKa3aHWsS YCIYr OpTraHW3aIUusIMu
COIMAJILHOTO 00CTYKUBAHUS C YI4ETOM WH(POPMAITUH, PEACTABIICHHONW OTIEpPaTOPOM;
(B pen. deaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5) mpeacTaBIAIOT COOTBETCTBEHHO B YIIOJHOMOUYCHHBIN (he/iepallbHbIil OpraH MCHOJTHUTEIbHON BIIACTH,
YIIOJIHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit denepaiiui pe3yinbTaTbl HE3aBUCHMOM OLIEHKH KadecTBa
YCIIOBUH OKa3aHWsl YCIyT OPTraHW3aIMsIMH COIMAILHOTO OOCITY)KHBAaHHS, a TakkKe TMPEIJIOKEeHUs 00
YIYy4YIICHUH Ka4YCCTBA UX ACATCIIBHOCTHU.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

11. 3akmroueHne rocyAapCcTBEHHBIX KOHTPAKTOB HA BBHINOJHEHHE paboT, OKazaHHWEe YCIyr Mo cOopy u
0000menno uHQOpPMAIIMKM O KAauyecTBE YCJIOBUM OKa3aHHUS yYCIYyr OpraHM3alisIMH  COIHALHOTO
00CITy’)KHBaHHUsI OCYIIECTBISIETCS B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit deneparmu o
KOHTPAKTHOH cucTeMe B cdepe 3aKylnoK TOBapoB, paboT, yciuyr aisi OoOeCleYeHHs TOCyIapCTBEHHBIX WU
MYHUIMIAIBHBIX HYKJ. YTIOJHOMOUYEHHBIN (peiepanbHblil OpraH UCIOIHUTEIBHOM BJIaCTH, YIIOJIHOMOYEHHbBIE
OpraHbl TOCYJapCTBEHHOW BIacTH cyOBekToB Poccuiickoit ®enmepanu 1O pe3ysibTaTaM 3aKIIOYCHUS
rOCy/apCTBEHHBIX KOHTPAKTOB O(OPMIISIIOT pelieHre 00 ONpeaesIeHHH OlepaTopa, OTBETCTBEHHOIO 3a cOop U
0o0o00menne wHQOpMAIMK O KayecTBE YCJIOBHM OKa3aHHUS YCIyr OpraHu3alusMUA  COIHAIbHOTO
00CITy’)KUBaHUsI, a TaKKe MPU HEOOXOIMMOCTH MPEOCTABIISIOT ONEpaTopy OOIIETOCTYIHYI0 HH(POPMAIIHIO O
NeSITeIbHOCTH JAHHBIX OpraHu3alui, (GOpMUPYEMYIO B COOTBETCTBUU C TOCYJApCTBEHHON U BEIOMCTBEHHOU
CTaTMCTUYECKOM OTUETHOCTHIO (B CiIyyae, eCiM OHa HE pa3MelleHa Ha o(pulnaIbHOM caliTe OpraHu3alun).
(uactp 11 B pen. ®eaepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TloctynuBias COOTBETCTBEHHO B YIIOJTHOMOYEHHBIN (heepanbHbIi OpraH UCIIOIHUTEIHHOW BIACTH,
YIOJTHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit ®enepannu nHpopmanus o pe3ylbTaTaX He3aBUCHMOU
OIICHKM KayecTBa YCIOBHI OKa3aHUs YCIYyr OPTraHU3AlMSIMH COLUATBHOTO OOCIYKMBAHHS TOJJICKUT
00s13aTeTbHOMY PAacCCMOTPEHUIO YKa3aHHBIMH OpraHAMH B MECSYHBIA CPOK W YYHUTHIBACTCS HMMH IPHU
BBIPAOOTKE MEP MO COBEPIICHCTBOBAHUIO JIEATEILHOCTH OpTraHU3aIiil COIUATBHOTO 00CTYKHBAHUS U OLICHKE
NEATETLHOCTH UX PYKOBOJIUTEIICH.
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

(B pen. ®enepanpHoro 3akona ot 05.12.2017 N 392-03)

13. HUndopmamms o pe3yiabTaTax HE3aBUCHMOI OIIGHKM KadecTBa YCJIOBUH OKa3aHUS YCIyT
OpraHM3aLUsIMU COILIMATBHOTO OOCITYKUBAaHHSI PA3MEIIACTCs COOTBETCTBEHHO:
(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

1) ynomHOMOYEHHBIM (efepalbHbIM OPraHOM HCIOJHUTENBHON BJIacTH Ha OQUIMAIBHOM caiiTe Ui
pa3meleHust HH(pOopMaIMK O TOCYJapCTBEHHBIX U MyHHULIMIIAIBHBIX YUpexXIeHUX B ceTd "MHTepHer";

2) yNoJIHOMOYEHHBIMHU OpraHamu cy0bekToB Poccuiickoit denepaiiui Ha CBOUX O(QUIMATIBHBIX CaliTax U
oumanbHOM caiiTe s pa3MelleHuss HHPOPMAILIUU O TOCYAaPCTBEHHBIX M MYHHUIMIIATbHBIX YUPEKACHUAX B
cet "UHTepHer".

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

14. CocraB mHpoOpManuu O pe3ysbTaTax HE3aBHUCHUMOW OIEHKH KadecTBa YCIIOBUWM OKa3aHUsS yCIyT
OpraHu3alsIMM COLMAJIBHOIO OOCITY)KMBaHUS, BKJIIOYass €JUHbe TpeOoBaHUA K Takod HH(opManuu, u
HOPAJIOK €€ pasMelleHHss Ha Oo(UIMaTbHOM caiiTe A pa3MelleHHs HH()OpMaluu O rocyAapCTBEHHBIX U
MYHHULMIAIBHBIX YUYpeXACHUAX B ceTu "MHTepHeT" ompenensrorcss ynojJHOMOYeHHbIM IIpaBurenscTBoM
Poccuiickoit @enepanuu GenepaibHbBIM OPraHOM UCIOTHUTEIBHOM BIACTH.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

15. YmonHomMouyeHHBI (QenepabHbIil OpraH HCHOJHUTENBHON BIACTH, YIOJTHOMOYEHHBIE OPIaHbI
cyobektoB Poccuiickoit denepanuy 1 opraHu3ali COLMAIBHOIO OOCITYyKMBAaHUS OOECHEUMBAIOT HAa CBOMX
ounmanbHeIX caifitax B ceTd "MHTepHET" TEXHMYECKYI0 BO3MOXKHOCTb BBIPQXEHUS MHEHHH MOJIydaTelsiMu
YCIIyT U MHBIMU TPaklaHaMH O KaueCTBE YCIOBUM OKa3aHUs ITUX YCIYT.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTponb 3a coOmitoeHHeM MpoIeayp NpOBEICHUS HE3aBUCHUMOW OIEHKH KadeCTBa YCIIOBUM
OKa3aHWs YCIyTr OpraHu3alusMUA COIMAIBHOTO OOCTY)KHBAHHUS OCYIIECTBISIETCS B COOTBETCTBHUU C
3aKoHoJIaTeNbcTBOM Poccuiickoit denepannu.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBomuTenu  TOCYJApCTBEHHBIX  OpPraHM3alUMi  COLMAIBHOTO  OOCIHYXKHBaHHMS  HECYT
OTBETCTBEHHOCTh 3a HENPHHATHE MEp IO YCTPAHEHUIO HEIOCTATKOB, BBISBJICHHBIX B XOJE HE3aBUCHUMOMN
OLIEHKM KauecTBa yCIOBHU OKa3aHUsS YCIyT OPTaHU3AIMSIMH COLMAIIEHOTO OOCITY>KUBAHUS, B COOTBETCTBHH C
TPYZOBBIM 3aKOHOIATEILCTBOM. B TPYAOBBIX JOrOBOpax € PYKOBOJUTEISIMH OPTaHU3AIMA COIMATHLHOTO
oOcimyXuBaHUsI B TMoOKazaTenu dS((GEKTHBHOCTH pabOThl PYKOBOAWTENCH BKIIOYAIOTCA PE3yJIbTAThI
HE3aBHCUMOM OIIGHKM KauecTBa YCIOBHH OKa3aHUS YCIYyT OPraHM3alllsMHU COIMAIBHOTO OOCIY)XHBAaHUS U
BBINOJIHEHHSI TUIaHA 110 YCTPAHEHHIO HEJOCTATKOB, BBISIBJICHHBIX B X0JI€ TAKOH OICHKH.

(uactp 17 BBenena @enepanbHbiM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynbTaThl HE3aBUCUMOI OIICHKH Ka4yeCTBa YCIOBUN OKa3aHUs YCIYT OpPraHU3AlMsIMU COIIUATBHOTO
00CITyKUBaHUSI YUUTHIBAIOTCA MPHU OLEHKE 3PPEKTUBHOCTH JEATEIBHOCTH PYKOBOJUTENS YIIOTHOMOUYEHHOTO
(denepanbHOro OpraHa MCIOJHUTEIBHONW BIJIACTH, BBICIIMX JOJDKHOCTHBIX JIML (PYKOBOJUTENIEH BBICHIMX
UCTIOJIHUTENIbHBIX OPraHOB IrOCyapCTBEHHOHN BiacTH) cyOobekToB Poccuiickoil denepanuu U pykoBoanuTenei
OpraHOB HCHOJHUTENBbHOM BacTu cyobekToB Poccuiickoit deneparyu.

(uactp 18 BBenena denepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

CraTtba 24. UHdopmMaLMOHHbIe cucTeMbl B chepe coumanbHOro oo6cnyxmBaHus
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

1. UndbopmalmoHHbIME cucTeMaMu B cepe coIMambHOro o0CIyKuBaHus (nanee - MHPOPMAIMOHHBIC
CUCTEMBI) OCYIIECTBISIOTCS cOOp, XpaHeHue, 00paboTka U TMpenocTaBlieHne WHGOPMAIUU O MOCTABIIUKAX

COLIMAJIbHBIX YCIYT (peecTp MOCTABIIUKOB COLUAIBHBIX YCIIYT) U O MOJIYyYaTeNsiX COUUAIbHBIX YCIYT (pErucTp
MoJiyyaresie COLMaIbHBIX YCJIYyr) Ha OCHOBAHWHU JIaHHBIX, MPEACTABISEMBIX MOCTaBIIMKAMH COIMAIbHBIX

YCIIyT.

2. Oneparopamu HHPOPMAIIMOHHBIX CUCTEM SIBIISIOTCS YIIOJTHOMOYEHHBIN Oopran cyobekTa Poccuiickoit
Qenepallii ¥ OpraHU3allMMd, C KOTOPHIMH YKa3aHHBIM OpraH 3aKiio4uil JIOTOBOPHI 00 SKCILTyaTaluu
MH(OPMAIIMOHHBIX CHCTEM.

3. Nndopmanus, conepxamiasics B ”HGOPMAITMOHHBIX CUCTEMAaX, UCTIONB3YETCS B IEJIIX MOHUTOPUHTA
COLMAIIEHOTO OOCITY)KUBAHHS, OCYIIECTBICHHUS TOCYJApPCTBEHHOTO KOHTPOJIS (Haa30pa) B chepe CONUaabHOTO
oOCTy>KMBaHUSI B COOTBETCTBMM €O crTaThell 33 Hacrosimero @enepalbHOrO 3aKOHA M B HHBIX IEJIAX,
ONpeeICHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickoit denepaiu.

CraTtbsa 25. PeecTp NOCTaBLMKOB COLManbHbIX YyCIyr

1. PeecTp mocTaBOIMKOB CONMANBHBIX YCIYT (hopMupyeTcst B cyobekTe Poccuiickoit denepanmn.

2. BxitoyeHHe OpraHu3aluid COIUAIBHOTO OOCTY)KUBAaHUS B PEECTpP MOCTaBIIMKOB COLUAIBHBIX YCIYT
OCYILECTBIIICTCS HA T00POBOJILHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUAIBHBIX YCIIYT COJACPKHUT CICAYIONIYI0 HHPOPMAIIUIO:
1) perucTpaliliOHHBIN HOMEpP YUYETHOH 3aIuCH;
2) noxaHoe U (€CIu UMEETCs) COKPAIIEHHOE HAMMEHOBAHUE MTOCTABIINKA COIIUATBHBIX YCIIYT;

3) mara rocyiapCTBEHHOW PETUCTPAIMH FOPUIAYECKOTO JIWIA, WHAUBUAYATBHOTO MpEaNpUHUMATENS,
SABJISFOIIMXCS TOCTABIIMKAMH COLIMATIBHBIX YCITYT;

4) opraHu3alMOHHO-TIPaBoOBas GopMa MOCTABUIMKA COLUATBHBIX YCIYT (U1 FOPUAMYECKUX JIUIT);

5) azpec (MGCTO HAaXOXKACHUA, MECTO IMPEAOCTABJIICHUA COLHUAJIIBHBIX ycnyr), KOHTaKTHBIHN Teﬂeq)OH,
azapec BHGKTpOHHOﬁ MOYThI NOCTAaBIIMKA COLTUAJIBHBIX YCIIYT,

6) pamMumHst, UMs1, OTYECTBO PYKOBOJUTEIIS MOCTABIINKA COLMAIBHBIX YCIIYT;
7) uHGOpMaIUs O JULEH3UAX, UMEIOIINXCS Y MTOCTABIIMKA COLMAIBHBIX YCIYT (P HEOOXOAUMOCTH);
8) cBenmenus 0 hopMax COIHMATBHOTO OOCITYKUBAHHUSI,

9) nepeueHb MPEOCTaBISEMBIX COLUATBHBIX YCIYT MO (opMaM COLIMAIBLHOTO OOCITYKUBAHUSA U BUJAM
COLIMATBHBIX YCIYT;

10) TapI/I(bBI Ha MPCAOCTABIACMBIC COIIUAJIBHBIC YCIYId I10 (bopMaM COMUaJIbHOI o O6CJ'Iy)KI/IBaHI/ISI )51
BUJlaM COLIMAJIBHBIX YCIIYT,

11) uadopmamnmst 06 0o0ImIEM KOTUYECTBE MECT, MPEIHA3HAYCHHBIX ISl MPEIOCTABJICHUS COIHATBHBIX
YCIIYT, O HAJTMYUH CBOOOJHBIX MECT, B TOM YHUCIIE 1O (hopMaM COIMAIBHOTO 0OCITYKUBaHNUS,
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12) undopmariust 00 yCIOBUAX MPEAOCTABICHHS COIUAIBHBIX YCIYT;

13) undopmanus o pe3yabTaTax IpOBEAECHHBIX TPOBEPOK;

14) undopmanus o0 onbiTe pabOTH MOCTABIIMKA COLMATBHBIX YCIYT 32 MOCIEAHUE TATh JIET;

15) unas nndopmanus, onpenenennas IlpasurenscrBom Poccuiickoit @eneparnun.

4. PeecTp MOCTaBIIMKOB COIMATBHBIX yCIyT B cyOwbekre Poccuiickoit ®demeparuu pa3memniaeTcss Ha
opuIIMaILHOM CalTe YIOJHOMOYEHHOro opraHa cyobekta Poccuiickoit ®enepanuu B cetu "HMHTepHeT" B

COOTBCTCTBHUHU C Tpe60BaHI/ISIMI/I 3aKoHojIaTeNnscTBa Poccuiickoit <Deﬂepau1/11/1.

5. IMocTaBIIMK COIMATIBHBIX YCIYyT ¢ MOMEHTA €ro BKIIOYCHHS B PEECTP MOCTABIIMKOB COIMAIbHBIX
yCIYr HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M AKTYaJIbHOCTh WH(OPMAILIUH, COACPIKAIICHCS B 3TOM
peectpe.

6. Mudopmanus 0 MOCTAaBIIMKAX COLHUAIBHBIX YCIyr pasMeniaercs B EnuHON rocynapcTBeHHOM
UH(POPMALMOHHON CHCTEME COLMANBbHOro obecrieueHus. Pazmelienre u noayyeHue ykasaHHOM MHpopManuu
B EnuHoil rocynapcTtBeHHON HH(DOPMAIMOHHOW CHUCTEME COLMAIBHOIO 00ECHeueHHs] OCYLIECTBISIOTCS B
cooTBeTcTBUH ¢ DenepasibHbIM 3akoHOM OT 17 urong 1999 roga N 178-®3 "O rocyaapcTBEeHHONW cOLMaILHON
romouu".

(uactp 6 BBeneHa denepanbHbiM 3aK0HOM 0T 07.03.2018 N 56-D3)

CraTtbsa 26. Peructp nonyyareneun couuanbHbIX yCnyr

1. Peructp momydateneil coumalbHBIX yciayr ¢opmupyercss B cyObekte Poccuiickoit denepanuu Ha
OCHOBAHUH JIAHHBIX, IPEOCTABIISIEMBIX ITOCTABIIMKAMH COLUAIBHBIX YCIIYT.

2. Perucrp mnomyuaTeneld COLUMAIbHBIX YCIYT COJIEPKUT CIEAYIOUIYI0 HMH(GOpPMAalLUI0 O MolIydarese
COLIMAJIbHBIX YCIYT:

1) perucTpaliMOHHBIN HOMEp YYE€THOH 3aIHCH,

2) hamMummsi, UMs, OTYECTBO;

3) nara poXaCHUs;

4) nom;

5) axpec (MeCTO KUTEIIbCTBA), KOHTAKTHBIN Tele(OH,

6) cTpaxoBOW HOMEP WHIMBHUIYATHHOTO JIMIIEBOTO CUETA;

7) CEpus, HOMEP IMnacropTa Wi JaHHBIC HHOTO JOKYMCHTA, YAOCTOBECPAIOMIETIO JTMYHOCTD, JaTa BblJauu
9TUX NOKYMCHTOB 1 HAMMCHOBAHUC BbIAABIICTO UX OpraHa,

8) nata oOpaieHus ¢ MpocbOoit 0 MPEAOCTABICHUH COLUAIBHBIX YCIYT;

9) nata odopmiieHHsI 1 HOMEP WHAWBUIYAIBHON MIPOTPaMMBI;

www.consultant.ru Crpanuua 23 n3 30
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=357156&date=04.02.2021&demo=2&dst=203&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=357156&date=04.02.2021&demo=2&dst=203&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=292522&date=04.02.2021&demo=2&dst=100142&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=292522&date=04.02.2021&demo=2&dst=100142&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=155568&date=04.02.2021&demo=2&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=155568&date=04.02.2021&demo=2&dst=100010&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 13.07.2020) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 04.02.2021

10) HauMeHOBaHME MMOCTABIIMKA WM HAUMEHOBAHMSI IMOCTABLIMKOB COLMAIBHBIX YCIYT, PeaTH3yIONX
UH/IMBUYalIbHYIO IPOTPAMMY;

11) mepedeHb COLMAIBHBIX YCIYT, IPEJOCTABICHHBIX U MPEAOCTABISIEMbIX IOJIYYaTEI0 COLMAIbHBIX
YCIYI B COOTBETCTBHU C 3aKJIIOYEHHBIM JIOTOBOPOM O IPEJOCTABICHUM COLMAIBHBIX YCIyT C YKa3aHHEM
Tapu(OB, CTOUMOCTH COLMAIBHBIX YCIIYT JUISl MOTyYaTessi COLUaIbHBIX YCIYT, HICTOUHUKOB (DMHAHCUPOBAHUS,
NEPUOANYHOCTH U PE3yJIbTaTOB UX NIPENOCTABIICHHUS;

12) unas undopmanus, onpeaenennas [IpasurensctBom Poccuiickoit @eneparuu.

3. HWudopmanus o mnodydarensx COLMAIBHBIX YCIYr, a Takke O COIMaJbHBIX YyCIyrax,
NIPEAOCTABIIIEMBIX UM B COOTBETCTBMM C HacrosmuM @DenepanbHbIM 3aKOHOM, pasmeuniaercss B ExuHon
roCy/1apCTBEHHOW WH(OPMALIMOHHOW cHCTEME COLMalbHOro oOecnedeHus. Pa3melieHune u molsydyeHue
yKkazaHHOU nHpopmaruu B EquHoil rocy1apcTBeHHONM HHPOPMAIIMOHHON CHCTEME COITMAIbHOTO 00eCTIeUeHUS
OCYIIECTBISIIOTCA B COOTBETCTBUM ¢ DepepaibHbiM 3akoHOM OT 17 wumronsg 1999 roma N 178-®3 "O
roCy/IapCTBEHHON COLIMAIbHONW MOMOLIH'".

(uactb 3 BBeneHa PenepanbHbIM 3aKk0HOM OT 07.03.2018 N 56-D3)
Cratbsa 27. TpeboBaHMA K NOpAAKY NpeaocTaBlieHUsi coumanbHbIX yenyr

1. HOpH,Z[OK npeaoCTaBJICHUSA COLUAJIBHBIX YCIIYT o0s13aTesIeH JJIA  HMCIIOJTHCHHA I10CTaBIIMKaMU
COHAJIbHBIX YCJIYT.

2. HOpSI)IOK MNpEAOCTABJICHUA COLUAJIBHBIX YCIYT YCTAaHABJIIMBACTCA 11O (I)OpMaM couaJIbHOI'O
O6CJIy)KI/IBaHI/I$I, BUJaM COIIMAJIBHBIX YCIIYT U BKIIHOYACT B ceOs:

1) HauMeHOBaHKE COLIMATIBLHON yCITyTH;

2) cTaHAapT COUAIBHON YCIyTH;

3) npaBuiia NpeAOCTABICHUS COLMAIBHOM ycIyru OeciyiaTHO 100 3a IJIaTy WM YaCTUYHYIO IUIaTy;

4) TpeboBaHMs K JESATEILHOCTH MTOCTABIIMKA COLMATBHOM yCIIyTH B chepe ColnanbHOro 00CIy KUBaHUS;

5) mepedyeHb JTOKYMEHTOB, HEOOXOIMMBIX MJISI MPEJOCTaBIEHUS COLMAIBHOW YCIYTH, C yKa3zaHHEeM
JOKYMEHTOB M WH(POPMAIIUU, KOTOPBIE JOJDKEH MPEACTABUTH MOIYy4aTeNlb COLUAIBHON YCIYTH, U JIOKyMEHTOB,
KOTOpBIE TOJUIekKAT MPEACTABICHUIO B paMKaxX MEXBEJIOMCTBEHHOTO HH(OPMAIMOHHOTO B3aWMOJEHCTBUS

WJTU TIPEJICTABIIIOTCS TIOJTydaTesieM COIMATbHOM YCIIYTH TI0 COOCTBEHHON MHUITNATHBE;

6) MHbIE IOJIOKEHHUSI B 3aBHCHUMOCTH OT ()OPMBI COLMAIBLHOIO OOCIY>KMBaHUS, BUJOB COLIMAIbHBIX
YCIyT.

3. CrangapT colMaabHON yCIyTH BKIIOYAET B ceOsl:
1) onmcanue conuaabHOU yCIyTH, B TOM YHCIE €€ 00beM;
2) CPOKH TIPEAOCTABIICHUS COIUATBHOMN YCIYTH;

3) noayuieBoit HOpMaTUB (PUHAHCUPOBAHUS COIIMATILHOM YCIIyTH;
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4) IMMOKAa3aTCJIM KaueCTBA U OLUCHKY PE3YJIbTATOB IIPEAOCTABIICHUA CoIMaJIbHOM YCIIyTu;

5) ycCJioBUs MMPEAOCTABICHUA COHH&HLHOﬁ YCIIyru, B TOM 4UCJIC YCJIOBUA NOCTYIIHOCTH IMPCAOCTABICHUA
COHH&HBHOﬁ YCIYyru Ajid UHBAJIMAOB U JPYTHUX JIUI C YUCTOM OFpaHI/I‘-IeHI/Iﬁ UX JXKU3HCOACATCIIbHOCTH,

6) uHBIe HEOOXOMMBbIE AJIs1 IPEOCTABIECHUS COLUATBHON YCIYTH MOJIO0KEHUS.

Cratba 28. MexBeaoOMCTBEHHOE B3aMMOAEeNCTBUE MpPU OpraHuM3aumm coumanbHOro
obcnyxuBaHus B cyobekte Poccunckon Pepgepaumm

1. MeXBeTOMCTBEHHOE B3aMMOJICHCTBUE MPU OPTaHHU3AIMH COIUAIBHOTO OOCITYyXKHBAaHUS B CYyOBEKTE
Poccuiickoit ®enepaniii M COLMAIBHOTO COMPOBOXKACHUS OCYIIECTBISAECTCS HAa OCHOBE perjaMeHTa
MEKBEJIOMCTBEHHOTO B3aMMOJICHCTBHSI, OIPEACISIONIETO COACpKAHWE U TOPSIAOK JCHCTBUNA OpraHoOB
roCyJIapCTBEHHOM BiiacTu cyOobekTa Poccuiickoit denepaiiny B CBA3U C pealn3aluei MOJTHOMOYHI CyObheKTa
Poccuiickoii deneparuu, yCTaHOBIECHHBIX HACTOAINUM DenepabHbIM 3aKOHOM.

2. PermameHT MEKBEIOMCTBEHHOI'O B3aHUMOICHCTBUA OIPCACIIACT:

1) mepeueHb OPraHOB TOCYIAPCTBECHHON BiacTu cyOnekTa Poccuiickolt demepariiu, OCYIIECTBISIOIINX
MEXBECIOMCTBECHHOC B3aHMOH€ﬁCTBHe;

2) BUIBI AEATEIBHOCTH, OCYIIECTBISIEMON OpraHaMu rocyJapcTBeHHOM BiacTu cyObekTa Poccuiickoit
denepanuu;

3) MOpAOK U (I)OpMLI MCXKBCIOMCTBCHHOI'O B38.HMO,Z[GIZCTBPI$I;

4) TpeGoBaHMS K COJepXkKaHUIO, (GopMaM M ycIOBHAM oOOMeHa HH(OpMalueil, B TOM 4HCIEe B
ANEKTPOHHOU (opMme;

5) MexaHu3M peaju3aluyd MEpONpPUSTHI MO COIHATIBLHOMY COIPOBOXJIECHHIO, B TOM YHUCIE HOPSIAO0K
MIPUBJICYEHUS] OPraHU3alNN K €r0 OCYIIECTBICHUIO;

6) TOpSAIOK OCYIIECTBICHHUS TOCYJAapCTBEHHOTO KOHTpOJiA (HAA30pa) M OLEHKU pPe3yJIbTaToB
MEXBEJIOMCTBEHHOTO B3aUMOICHCTBUSI.

Cratba 29. [podwmnaktmka o06CTOATENLCTB, OOYCNOBNMMBAKLWMUX HYXOAaeMOCTb
rpaxgaHuHa B couumanbHOM O06CnyXuBaHUm

1. HpO(i)I/IJ'IaKTI/IKa 06CT05IT6J'IBCTB, 06y0J'IOBJ'II/IBaIOH_[I/IX HYXXJAa€MOCTh TI'paXXJaHWHa B COLHMAaIbHOM
O6CJ'Iy>KI/IBaHI/II/I, OCYHICCTBJIACTCS ITYTEM:

1) obcnenoBaHMs YCIOBUM >KU3HEAEATEIBHOCTU TPa)KIaHUHA, ONpPECNICHUs MPUYUH, BIMSIONIMX Ha
YXYALICHUE 3TUX yCIIOBHH;

2) a”ayiM3a JaHHBIX TOCYJAPCTBEHHOW CTATUCTHYECKOW OTUYETHOCTH, MPOBEIEHUS MPU HEOOXOIUMOCTH
BBIOOPOYHBIX COIIMOJIOTHYECKUX OIPOCOB.

2. Meponpusatus o nNpopuiiakTUKe 00CTOSATENbCTB, 00YCIOBIUBAIOIINX HYKIAEMOCTh IPAKIAaHUHA B
COLIMATILHOM OOCITYXMBaHUM, OCYIIECTBISIOTCA B TOM 4YHCIE€ B paMKax pPErHOHAIBHBIX MpPOTrpamMm
COLIMATILHOTO OOCIYKMBaHUS, YTBEPKJACHHBIX OpraHaMH TOCYJapCTBEHHOW BIIacTU CyOBeKTOB Poccuiickoit
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denepanuu.

masa 8. PUHAHCUPOBAHUE COLUAJTIbBHOIO OBCITYKUBAHUA N YCIIOBUA
OMNATbI COUUATIbHbIX YCINYT

Cratbsa 30. ®dnHaHcoBOe obecrnevyeHue counanbHOro oo6cnyXxmBaHusa

1. UcTtounukamu (I)I/IHaHCOBOl"O OGCCHG‘-IGHI/I}I COIIMAJIBHOT'O O6CJ'Iy)KI/IBaHI/I$I SABJIAKOTCA:
1) cpencTBa Or0mKETOB OIOKETHOM crcTeMbl Poccutickoit denepanuu;

2) 6IaroTBOPUTENBHBIE B3HOCHI M MTOKEPTBOBAHHUS;

3) cpenctBa nosyvaresneil couuaibHBIX YCIYT MPH MPEJOCTaBICHUHM COLUMANbHBIX YCIYT 3a IJIaTy WU
YaCTUYHYIO IJIATY;

4) moxoapl OT MPEANPUHUMATENHCKOW M MHOW MPHUHOCALICH M0XOJ AESITeNbHOCTU, OCYLIECTBISIEMOM
OpTaHMU3AIHMSIMH COITUATBHOTO OOCTYKHBAHHUS, a TAK)KE HHBIE HE 3alpEIICHHbIC 3aKOHOM UCTOYHUKH.

2. ®uHaHCOBOE OOECTICUCHUE ICATEILHOCTH OPTaHU3AIMA COIMALHOTO O0CITYKUBAHUS, HAXOISIIUXCS
B BCIACHUHN @enepanLme OpFaHOB I/ICHOJ'IHI/ITCJ'H)HOI\/'I BJIaCTH, 0C}’HI€CTBJ'I$I€TC$I B COOTBCTCTBUU C 6IOI[)K€THI)IM
3aKOHOIaTenhCTBOM Poccuiickoit denepanmu 3a cueT CpeAcTB (eaepaabHOTO OFODKETa, a TaKKe 3a CUeT
CPEJICTB MOJIydaTesiel COIMaIbHBIX YCIYT IIPH MPEIOCTaBICHUN COITHANTBHBIX YCIIYT 3a IJIATy WIIM YaCTUYHYIO
iary.

3. ®unaHCcOBOe OOecleYeHHE eATEIbHOCTH OpPTaHHM3allil COLMAIBHOTO OOCITYKHBAaHHUS CYOBEKTa
Poccwuiickoit denepannu OCyImECTBISETCS B COOTBETCTBUU € OFOJDKETHBIM 3aKOHOAATEIHLCTBOM Poccuiickoit
Odeneparii 32 cueT cpeAcTB Orokera cyOwnekra Poccmiickort Denmeparuiv, a Takke 3a CUET CPEACTB
Honyaneneﬁ COHAJIBHBIX YCIYT IIPU MPEAOCTABIICHNHU CONUAJIBHBIX YCIIYT 3a IUIaTy WJIIH YaCTUYHYIO IIJIaTy.

4. @®uHaHCOBOE O0OCCICUYCHHE TMPEJOCTABICHUS COIMAIBHBIX  YCIYr  HErocyJapCTBEHHBIMHU
OpraHu3alMsIMH, WHIWBUAYAJIbHBIMU MNPEANPUHUMATENSIMH, OCYIIECTBISAIOIMIMMHU  JEATEIbHOCTh  I10
COLIMATILHOMY OOCITYKHBAHHIO, M MPEAOCTABISIFONIMMH COIHANILHBIE YCIYTH COIHMATLHO OPHEHTUPOBAHHBIMU
HGKOMMCp‘IeCKI/IMI/I OpFaHI/ISaI_[I/ISIMI/I OCYH_ICCTBJISIGTCSI HyTCM Hpe,IIOCTaBJICHI/IH Cy6CI/II[I/II71 nu3
COOTBETCTBYIOIIETO Oro/KeTa Or0KeTHOM cucteMbl Poccuiickoit denepaiii B COOTBETCTBUU € OFOKETHBIM
3akoHoarenscTBOM Poccuiickoit denepanuy, NpoOBENEHHs 3aKYIIOK COLMAIBHBIX YCIYT B COOTBETCTBHH C
3aKOHOJIaTeIbCTBOM Poccuiickoit denepaniii 0 KOHTPAKTHOW cHCTeMe B cdepe 3aKyIlloK TOBapoB, padoT,
yCIyT AJisi o0ecrneueHusl TocyJapCTBEHHBIX U MYHUIIUTIATBHBIX HYXK, a TAK)KE 33 CUET CPEAICTB MOoTydyaTenen
COIIMAJIBHBIX YCITYT MPHU MPEIOCTABICHUHN COLMAIBHBIX YCIYT 3a IUIATy WA YaCTUYHYIO IJIaTy.

5. YnonHoMo4eHHBIN (enepaabHbIil OpraH HCIOTHUTEIBHON BIACTH, YIOJTHOMOYEHHBIH OpraH CyObeKTa
Poccuiickoit ®enepauuu  BIOpaBe MpHUBJIEKaTb HWHbIE MCTOYHUKH (DMHAHCUPOBAHUS  COLMAIBHOIO
o0CTyKUBaHUS, B TOM YKCJIe JUIsl peann3aliii COBMECTHBIX MPOEKTOB B JTaHHOU cdepe.

6. HOpH,Z[OK pacxoaoBaHuA CpEACTB, 06p330BaBH_II/IXCH B PpE3yJbTaT€ B3HMMaHHWA ILIATBI 3a
MpEeaOCTaBICHNUEC COUAIIBHBIX YCIIYT, YCTAHABJIIMBACTCA:

1) (I)C,Z[GpaJIBHBIM OopraHoM HCIIOJIHUTEIBLHOM BJIACTH - JJIsL OpTaHI/I3aI_[I/II>'I CcoquaJIbHOIo 06CJ'Iy>KI/IBaHI/I}I,
Haxoasamuxcs B BCACHUHN q)e;[epaanHx OpraHoB HUCIIOJIHUTEILHOMN BJIaCTH,
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2) ymolHOMOYEHHBIM OopraHoM cyObekTa Poccuiickoit ®denepanuu - Uis OpraHU3AlUNA COIUAIBHOTO
obciyxuBanus cyonrekta Poccuiickoit denepanuu.

7. llopsmok pacxo/lOBaHUSI CpPEICTB, OOpa30BaBIIMUXCA B pe3yjibTaTe B3UMaHUs IUIATHl 34
MPEAOCTABIICHUE COIMAIBHBIX YCIIYT, JOJDKEH MpeycMaTpUBaTh BO3MOKHOCTh MUCIIOJIb30BAHUS 3THX CPEJICTB
Ha TEKYIIyI IeSTEIbHOCTh, PAa3BUTHE OPTaHU3AIMH COLMAIBHOTO OOCIYKHMBAaHUS, CTUMYJIHPOBAHHE €€
pabOTHHKOB.

8. Ecnu rpaxkiaHuH MoIy4aeT COUUAIbHbIE YCIYTH, IPEAYCMOTPEHHBIE MHANBUIyaJIbHOM IPOrpaMMOoii,
y IOCTaBUIMKAa WM IIOCTaBIIMKOB COLMAJIBHBIX YCIYI, KOTOpPBIE BKIIOUYEHBI B pEECTp IOCTaBLIUKOB
COLMANIBHBIX yCIIyT cyOobekTa Poccuiickoit depepannu, HO HE YYaCTBYIOT B BBIIIOJIHEHHH TOCYJapCTBEHHOTO
3a1aHus (3aKa3a), MOCTABILMKY WJIM TMOCTaBIIMKAM COLUAIbHBIX YCIYr BBIILJIAUYMBAETCS KOMIIEHCALUs B
pasMepe U B HOpsSAKE, KOTOPBIE ONpPENessiOTCS HOPMAaTUBHBIMHU MPABOBBIMU aKTaMu cyObekTa Poccuiickoit
®denepanuu.

Koncynprantllotoc: npumeuanue.
C 01.09.2020 no 01.01.2025 4. 9 cr. 30 pedcTBYeT B OTAENbHBIX CyObekTax P®d, mepedyeHb KOTOpPBIX
yrBepxkaaerca [IpasutensctBom PO B coorBercTBrN € 4. 1 cT. 28 @3 ot 13.07.2020 N 189-D3.

9. ®unaHcoBoe o0ecrneyeHne NPEJOCTaBICHUsI COLHUAIBHBIX YCIYT B paMKaX HCHOJHEHUs
rOCYJJapCTBEHHOTO COLIMAJIBHOTO 3aKa3a Ha OKa3aHHWE TOCYNAapCTBEHHBIX YCIyr B cepe COLHaTbHOro
00CITy’)KMBaHUsI OCYIIECTBIISIETCS. B cOoOTBeTcTBUM C DenepanbHbiM  3akoHOM "O TrocyaapCcTBEHHOM
(MyHHIMIIATBHOM) COLMAJTBHOM 3aKa3e Ha OKa3aHWE TOCYJapCTBEHHBIX (MYHUIMIIAIbHBIX) YCIyr B
corraibHOU cepe" 3a cueT cpeacTB O KETOB Or0KeTHON cucteMbl Poccuiickoit deneparuu, a Takxke 3a
CUET CpEACTB MOJIydaresedl COLHUAIbHBIX YCIYr NpHU MPEeIOCTABICHUU COLUAIBHBIX YCIyr 3a IUIaTy WU
YaCTUYHYIO IJIaTy.

(uactp 9 BBeneHa PenepanbHbIM 3aKkoHOM OT 13.07.2020 N 190-D3)

Cratbs 31. NpepoctaBneHue coumanbHbIX ycnyr 6ecnnaTtHo

1. CounanbHble yciayru B (popme coUManbHOrO OOCITY:KMBaHHS Ha JOMY, B MOJYCTAallMOHAPHON U
CTallMOHAPHOH (hopMax COIMATLHOTO 00CITY>KMBaHUS IPEIOCTABIISIOTCS OECIUIATHO:

1) HECOBEPIIICHHOIETHUM JCTSIM;

2) nuuam, MOCTPaJaBLUIMM B PE3yJIbTAaTe YpPE3BbIYAMHBIX CUTYyalMil, BOOPYKEHHbBIX MEKHAIIMOHAIbHBIX
(MEXITHUYECKHX ) KOH(IIUKTOB.

2. ConuainpHble ycinyru B (hopMe COLMAIbHOIO O0CITY)KMBaHHsI HA JOMY U B MOJIYyCTal[MOHApHOU Gopme
COLMAJIBHOTO 00CITY’KMBaHUS NPEAOCTABIAIOTCS OECIUIaTHO, €CIM Ha AaTy 0OpallleHHs CpeHeAyIIEeBOM 10X0q
IIOJTy4aTeNss COLUANbHBIX YCIYr, PACCUMTAHHBIA B COOTBETCTBMM C HOPMAaTHUBHBIMHM IPAaBOBBIMHM aKTaMH
Poccuiickoit denepanuu, HUXKE IIPEACIBHON BEJIUYUHBI WK PABEH NPEIACIbHON BEJIMYHUHE CPEIHEAYIIEBOIO
J0X0J1a JUISL TIPEAOCTABICHHSI COIMATBHBIX YCIYT OECIIaTHO, YCTAHOBJICHHON 3aKOHOM CyOhekTa Poccuiickoit
denepanuu.

3. HopmaTuBHbIMM TMpaBOBbIMH aKkTaMu cyObekToB Poccuiickoit ®@exepanuum MOryT ObITh
IPEayCMOTPEHBI HHBIE KATETOPUH I'PaXJ1aH, KOTOPBIM COLIMATIbHBIE YCIIyTH MPEA0CTABISAIOTCS OECIIaTHO.
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4. opsiok ompeaeneHus: CpeJHEAYIIEBOrO JOX0/1a AJIs MIPEIOCTABICHUS COIIMATBHBIX YCIYT OeCIIaTHO
JU1s nener Hacrosero denepanpbHoro 3akoHa ycranasiubaercs [IpasurensctBom Poccniickont denepannu.

5. Pazmep mnpenenbHON BEIWYMHBI CPEAHENYIIEBOTO JOXOAA JUIS MPEIOCTABICHUS COLMAIBHBIX YCIyT
OecIlaTHO yCTAaHABIIMBAeTCs 3akoHaAMHU CcyObekTa Poccuiickoit ®enmepanmmu W HE MOXET OBITh HUKE
MOJIyTOPHOW BEJTUYMHBI MPOKUTOYHOIO MUHUMYMa, YCTaHOBJIEHHOTO B cyObekre Poccuiickoit denepaunu
JUISL OCHOBHBIX COIMANIbHO-EMOrpapUuecKUX TPYIIN HACEICHHUS.

Crtatbsa 32. OnpeaeneHuve pasmepa nnaTbl 3a NpefocTaBrieHne counanbHbIX yCnyr

1. CoumanpHbie yciryTu B (popMe COIUAIBHOTO OOCITYKUBAaHHS HA JIOMY M B MOJyCTallMOHApHOU (opme
COIMAJIBHOTO OOCITYKMBAHUS MPEIOCTABISAIOTCA 32 IUIATy WIM YaCTHYHYIO IUIaTy, €CIM Ha JaTy oOpamieHus
CpelHeIyIeBOi J0X0/] MOoTydaTeeld CONNAIBHBIX YCIYT, PACCYMTAHHBIA B COOTBETCTBHHM C YAacThlO 4 CTAaTbU
31 nactosimero ®enepanbHOr0 3aKOHA, NPEBBINIACT MPECIbHYIO BEIUYMHY CpPEIHEIYIIEBOTO JOXOa,
YCTAHOBJICHHYIO 4acThio 5 crathu 31 HacTosmero denepanbHOro 3aKoHa.

2. Pa3mep exeMecsUHOW IJIaThl 3a MPEJOCTaBICHUE COLHUAIBHBIX YCIyr B (hOpME COLUAIBHOTO
00CITy)KUBaHUS HAa JIOMY W B TIOJYCTaIlMOHAPHOW (hOpME COIMAIBLHOTO OOCITYKWBAHHS PACCUMUTHIBACTCS Ha
OCHOBE Tapu(OB Ha COIHAIBHBIC YCIYTH, HO HE MOXET MPEBBIIATh MATHISCAT MPOIICHTOB PA3HUIIBI MEKTY
BEJIMUYMHON CpEAHENYIIEBOrO J0XO0Ja TMOojJyyaTels COLMAIbHOM YCIyrM U MpeneiabHOW BEeTUYMHOMN
CpeIHEeAYIIeBOTO JOX0/1a, YCTAHOBIEHHOM 4acThio 5 cTtaThil 31 HacTosmero denepanibHOTO 3aKOHa.

3. CouuanpHble YCIYTH B CTAllMOHAPHOW (OpME COIMANTBHOTO OOCITY>KMBaHUS MPEAOCTABIISIIOTCS WX
MOJy4YaTessiM 3a IUIaTy WM YacTHYHYHO IUIAaTy, 3a MCKJIKOYEHHEM II0Jy4YaTelie COLMAJbHBIX YCIYT,
yKa3aHHbIX B yacTsax | u 3 ctateu 31 Hacrosmero @eaepaibHOro 3aKOHa.

4. Pa3mep exxeMecsyHOW IUIaThl 3a MPEIOCTABIICEHHWE COLMUAIbHBIX YCIYyT B CTallMOHApHOH Qopme
COLMAJIBHOTO OOCITYy’KMBAaHUS PACCUUTHIBAETCSI Ha OCHOBE TapU(OB Ha COLMAIBHBIE YCIyTH, HO HE MOXET
NpPEBbIIATh CEMBAECAT IATh IPOLEHTOB CPEAHEOYLIEBOr0 JA0X0/Aa MOoJyyaTeds COLMAIbHBIX YCIYT,
PacCUUTaHHOTO B COOTBETCTBUH C 4acThiO 4 ctathu 31 Hacrosmero denepaabHOro 3aKOHA.

5. Ilnara 3a mpemocCTaBlIEHHE COLMAIBHBIX YCIYyI NPOU3BOAUTCA B COOTBETCTBHUM C JOIOBOPOM O
MIPEAOCTABICHUH COLMAIBHBIX YCIIYT, IPEAYCMOTPEHHBIM cTaTheil 17 HacTosmero denepanbHOro 3aKOHa.

naesa 9. KOHTPOJIb B CO®EPE COLUAJTIBHOIO OBCNY>XUBAHUA

Cratba 33. [locypapcTBeHHbIM KOHTponb (Hap3op) B cdepe coumanbHOro
obcnyxuBaHus

1. K oTHOmIEHHSIM, CBS3aHHBIM C OCYIIECTBICHHEM TOCYJAapCTBEHHOTO KOHTpOJIS (Ham3opa) B cdepe
COITMAIPHOTO OOCITY)KHBaHMS, OPraHU3allued U MPOBEACHUEM IPOBEPOK IMOCTABIIUKOB COIMAJIBHBIX YCIYT,
NpPUMEHSIOTCS TojoxkeHuss PenepanbHoro 3akoHa ot 26 nexadbps 2008 roma N 294-03 "O 3amuTe mpas
IOpUJIMYECKUX JIUI] ¥ WHAUBUAYAJIBHBIX MpPEANPUHUMATENCH NpHU OCYIIECTBICHHUH TOCYIapCTBEHHOIO
KOHTpOJIS (HaA30pa) U MyHULMIIAIILHOTO KOHTPOJIA".

2. PernoHanbHBIN rocy1apCTBEHHBIH KOHTPOJIb B c(hepe CONMAIBHOTO OOCTYKMBAHUS OCYIIECTBIISETCS
YIOJHOMOYEHHBIM OpraHom cyobekTa Poccuiickoit ®denepaunu B MOpSJIKE, YCTAHOBICHHOM OpPraHOM
roCcyJIapCTBEHHOM BiacT cyObekTa Poccuiickoit denepariuu.
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Cratbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro oocnyxmBaHus

OOmiecTBEHHBI KOHTPOJL B cepe commambHOro OOCITY)KMBAHHS OCYIIECTBISETCS TpakIaHAMHU,
0OIIIeCTBEHHBIMUA U UHBIMU OPTaHU3AIUSIMUA B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanun o
3ammTe TMpaB morpedureneid. Opranpl TOCyJapCcTBEHHOW BiacTH cyOBekToB Poccuiickoit deneparuu B
npejiesiax yCTaHOBJIICHHONW KOMIIETCHIIMM OKa3bIBAIOT COJICUCTBHE TpaxkaaHaMm, OOIIECTBEHHBIM W WHBIM
OpTraHMU3aIMsIM B OCYIIECTBICHUH OOIIECTBEHHOTO KOHTPOJISI B cpepe COLManbHOro 00CTyKUBAHUSI.

Maea 10. 3SAKIIOYUTENBbHbLIE U MEPEXOOHbIE MOJIOXXEHUA
Cratbs 35. NepexoaHble NONOXeHUsA

1. YTBepxkeHHBI OpraHoM rocylapcTBEHHOM BiacTu cyObekra Poccuiickoit depepanuu B CBA3M C
npuHATHEM Hacrodwmero @denepanbHOr0 3aKOHa IIEPEUYECHb COLMANBHBIX  YCIYI, IPEJOCTABISEMBIX
MOCTaBIIMKAMU COLMAJBHBIX yCIyr B cyObekre Poccuiickoii @enepannu, HE MOXKET OBITh COKpAIICH II0
CpPaBHEHHIO C YCTAaHOBJIEHHBIM B cyObekTe Poccuiickoit deneparuu no cocrosiuuto Ha 31 gexabps 2014 rona
MEPEYHEM COLMAIIBHBIX YCIYT, MPEIOCTABIIEMbIX OpraHU3alUsIMU COIMATLHOTO OOCITYXHBaHHUS B CyOBeKTe
Poccuiickoit deneparumu.

2. B paMKax amsAmuxcs MpaBOOTHOLIEHHWH NI MOJy4aTesleld COLMAIbHBIX YCIYT, Y KOTOPBIX IIPaBO Ha
MIOJIyYEHUE COLUAIBbHBIX YCIYI BO3HMKJIO B COOTBETCTBUHM C JEHCTBOBABIIMM [0 IHS BCTYIUICHUS B CHUILY
Hacrosimero denepanbHOro 3aKOHA MOPSIKOM MPEIOCTABICHHUS COIMAIBHBIX YCIyT B cyObekre Poccuiickoit
@®enepanyuy, BHOBb YCTAaHABIMBAEMBbIE pa3Mepbl IUIATBI 32 IMPEJOCTABICHUE COLMAIBHBIX  YCIYyT
MOCTABIIMKAMH COLIMANIBHBIX YCIYT B cyObekre Poccuiickoit @enepanii U yClIoBHUsS €€ MPEIOCTaBICHUS B
COOTBETCTBUM ¢ HacrosmuM @DenepanbHbIM 3aKOHOM HE MOIyT OBITh BBIIIE pa3MepoB IUIATHl 3a
IIPEIOCTABIEHUE 3TUM JIMIAM COOTBETCTBYIOUIMX COLMAIBHBIX YCIYT, YCTAHOBJIEHHBIX II0 COCTOSHUIO Ha 31
nexabpst 2014 ronma, a yciaoBUS NMPEAOCTABICHHUS COOTBETCTBYIOIIUX COLHUAIBHBIX YCIYyr HE MOTYT OBITh
YXYIIICHBI [0 CPABHEHUIO C YCIOBUAMH, YCTAHOBJICHHBIMU 110 COCTOsIHUIO Ha 31 nexabps 2014 rona.

Cratba 36. O npu3HaHuMM yTpaTUBLUMMU CUNY OTAESIbHbIX 3aKOHOAATesIbHbIX aKTOB
(nonoxeHun 3akoHoaaTesNbHbIX akToB) Poccuunckon Pepepaumm

[Tpu3HaTh YTPAaTUBIIUMU CHUITY:

1) ®enepanbublil 3akoH OT 2 aBrycta 1995 roma N 122-03 "O conuanbHOM 00CITYKHBAaHUH TPaXKAaH
noxwmwioro Bo3pacra u uHBaIuAoB" (Cobpanue 3akoHomaTenbcTBa Poccuiickont deneparuu, 1995, N 32, cr.
3198);

2) ®enepanbHbiii 3akoH oT 10 gexadbps 1995 roga N 195-03 "OO6 ocHOBaX COMMAIBHOTO OOCTYKUBAHHS
Hacenenusi B Poccuiickoit ®enepanuu" (CoOpanue 3akoHonarenbctBa Poccuiickoit @eneparuu, 1995, N 50,
cT. 4872);

3) ®enepanbusbiii 3akoH oT 10 umrons 2002 roma N 87-O3 "O BHeceHMH HM3MEHEHHSI B CTaTbio 6
®denepabHOTO 3aKk0HA "OO OCHOBaxX CONMAIBHOTO OOCTYKMBaHUs HaceneHus B Poccuiickoit denepamuu" u
JOTIONTHEHUs B cTaThio 2 3akoHa Poccuiickoit @enepanuu "O crangaptuzanuu’ (CoOpanue 3aK0HOIATEIHCTBA
Poccutickoit ®eneparuu, 2002, N 28, cT. 2791);

4) nyukr 4 crateu 36 ®PepepanbHoro 3akoHa ot 25 wuronsa 2002 roma N 115-®3 "O mnpaBoBom

MOJIOKEHUH WHOCTPaHHBIX TpakaaH B Poccuiickoit denepanuu” (Cobpanue 3akoHoaatenscTBa Poccuiickoit
®epnepanun, 2002, N 30, ct. 3032);
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5) crateu 17 u 23 ®enepanbHoro 3akona ot 10 saBaps 2003 roga N 15-03 "O BHeceHMM U3MEHEHUH U
JOTIONIHEHUH B HEKOTOpBIE 3aKOHOAATenbHBbIe akThl Poccuiickoit denmepanuu B CBA3M C TPUHATHEM
®enepanpHOro 3akoHa "O JHIIEH3UPOBAHUH OTACIBHBIX BUIOB AesrenbHocTH" (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®eneparuu, 2003, N 2, ct. 167);

6) cratei 56 u 65 denepanpHoro 3aKkoHa OT 22 aBrycta 2004 roga N 122-®3 "O BHeceHWN W3MEHEHUN
B 3aKOHOJaTelbHble akThl Poccuiickoir @enepauuu M MNPU3HAHUKM YTPATUBIUMMM CHIIy HEKOTOPBIX
3aKOHOJATeIbHBIX akTOB Poccuiickoii denepannu B CBA3M ¢ MPUHATHEM (ellepabHbIX 3aKOHOB "O BHECEHUU
M3MEHEHUH U JonojHeHui B DenepanbHblif 3akoH "OO0 o0MIMX MPUHIMIIAX OPraHMU3ALMU 3aKOHOAATEIbHBIX
(mpencTaBUTENBHBIX) M HCIOJHUTEIBHBIX OPraHOB TOCYIAapCTBEHHOW BIACTH CyOBEKTOB Poccuiickoit
@enepanuu” u "OO 00IMIKMX IPUHLKIIAX OPTaHU3ALMKA MECTHOTO camoynpasieHus B Poccuiickoit ®enepauyn”
(Cobpanue 3akonomarenbcTBa Poccniickoit deneparuu, 2004, N 35, ct. 3607);

7) cratero 29 denepanpHoro 3akoHa oT 23 urosst 2008 roma N 160-O3 "O BHeceHMM W3MEHCHUH B
OTHENbHbIE 3aKOHOJAaTelbHble akThl Poccuiickoii ®enepauu B CBA3M C  COBEPIICHCTBOBAaHUEM
ocymiectBieHus: nonHomounii I[lpaButenbctBa Poccuiickoit ®enepanun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) crathio 2 denepanpHoro 3akoHa ot 21 HosOpst 2011 roga N 326-®3 "O BHeceHHH M3MEHEHUU B
OT/EJIbHBIE 3aKOHOAATENbHbIE akThl Poccuiickoin deaeparuu B cBsi3u ¢ npuHstueM denepanbHoro 3akona "O
OecruraTHOM ropuanyeckor momomu B Poccuiickoit denepannn" (Cobpanue 3akoHOAaTeNbcTBa Poccuiickoi
®enepanun, 2011, N 48, ct. 6727);

9) crateu 12 u 13 deaepanpHOro 3akona ot 25 Hos0ps 2013 rona N 317-D3 "O BHeceHUN H3MEHEHHH B
OTJEJbHBIE 3aKOHOJATeNbHbIe akThl Poccuiickoil Penepanuy U NPU3HAHUM YTPATUBIIMMU CUILY OTIEIbHBIX
MIOJIOKEHUI 3aKOHOJATENbHBIX akTOB Poccuiickoir ®Penepanuu mo BOIPOCAM OXPAaHbI 310POBbs IPAXKIAH B
Poccuiickoit ®eneparuu (Codpanue 3akoHonaTenbcTBa Poccuiickoit @eaepanmm, 2013, N 48, c1. 6165).

Cratbsa 37. BCTyn.l'IeHMe B CUJIly HacTosALero PenepanbHOro 3akoHa

Hacrosmuit denepanpHplii 3aK0H BeTynaer B cuity ¢ 1 ssuBapst 2015 rona.

[Ipe3unent
Poccuiickoit deneparuu
B.ITYTUH
Mocksa, Kpemiib
28 nexabps 2013 roga
N 442-03
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